O

ne of the many benefits of
a relationship with
MountainOne is
simplified access to a
complete array of financial services,
including Banking, Insurance, and
Investment options.
Our mission is to deliver solutions of
real value that help individuals,
businesses and community
institutions manage their financial
lives with clarity and confidence. We
deliver on this mission by ensuring
that our services are on a par with
much larger organizations, but
provided with our signature
hometown service and expertise.
MountainOne Bank
For individuals, we provide all of
the banking, electronic services, and
mortgage options needed to manage
daily financial activity. Our online
and mobile services are updated on
an ongoing basis and are on a par
with even the larger national banks.
Our special IDProtect®1 service, ATM
rebates2, mobile deposit, pay a
person3, and other tools mean you’ll
enjoy special convenience and value.
For businesses and
organizations, our banking and
cash management services are
leading edge. Not only do we provide
the online and mobile options

businesses require, but we also
provide the personal service and
attention businesses desire. And, we
bring the bank to you. We can visit
your office to handle account
opening, as well as to initiate the use
and implementation of cash
management services that help you
easily and securely access, collect, and
disburse business funds.
MountainOne Insurance
For individuals, we offer a
complete range of insurance options
for your home, auto, and recreational
vehicles, as well as personal life and
related policies. Our multi-policy
discounts mean you may save money
when you have more than one policy
with us, such as combined home and
auto. We also have in-house claims
service, and we personally assist you
with the claims process, should the
need arise.

We’re a local leader in this arena, and
can provide health, dental, vision and
other employee benefit plans to
organizations of all sizes.
MountainOne Investments
When you work with our Investment
team, be prepared for a full-fledged
relationship. We talk with you to
understand your goals and timelines,
and then prepare a plan to help you
achieve them. We specialize in
investment management, as well as
retirement, education, and estate
planning.
We also provide businesses with
retirement plans, such as group 401(k),
403(b), SEP (Simplified Employee
Pension) plans, and more. Based on our
discussions with you, we’ll work to
provide the best solution(s) for your
business goals.

For businesses, our staff of experts
understands your industry, and we
have the property, fleet, liability,
workers compensation, and related
policies your business may need. We
also have the expertise and know-how
to help specific businesses bid on
bigger jobs through the use of
construction and surety bonds.

As you can see, our suite of financial
services is quite comprehensive and
robust. I encourage you to take
advantage of the many offerings
available at MountainOne. To learn
more, simply ask your current
MountainOne representative about
services you may not be taking
advantage of currently. I know you will
be in good hands.

And, we provide group benefits
solutions, which is a unique offering.

Bob Fraser
President & CEO
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ountainOne Volunteer of the
Year for the eastern region,
Adam Conrad, AVP
Community Banking Officer,
accepts his award from Board Chair Dan
Bosley (far left), VP of Community Banking
Mary Morrow and President & CEO Bob
Fraser (far right). A native of Scituate, Adam
represents MountainOne in civic and
community groups all along the South Shore
including the Scituate Education
Foundation, The Scituate Beach Association
and the Scituate Conservation Preservation
Committee. Along with his wife, Adam
formed a not for profit organization, Viv’s
Give, that collects and distributes baby
supplies to families in need on the South
Shore. Adam chose Viv’s Give as the
recipient of his $1,000 donation.

ountainOne Volunteer of the
Year for the western region,
Paula Malloy, Senior
Accountant, is greeted by Dogof-the-Week Fenway at the Berkshire
Humane Society. Paula chose Berkshire
Humane Society as the recipient of the
$1,000 donation that is awarded with the
Volunteer of the Year honors. Paula manages
our employee giving group, MountainOne
Cares, as well as coordinating our annual
holiday elf program, serving as the Treasurer
of the North Adams SteepleCats and
volunteering in her son’s school.
Congratulations Paula! (photo courtesy
Berkshire Humane Society)

Q

uincy Community
Banking Officer
Lucille Weare (left)
is joined by VP
Commercial Lending Matt
Kreiser and Assistant to the
President & CEO Michelle
Devine to celebrate our
partnership with Quincy
Public Schools.
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ave time, gas, and the hassle
of going to the bank or an
ATM to deposit checks. Now
you can deposit checks right
from the kitchen table. You simply
endorse the check and upload it to
your account using the MountainOne
mobile banking app and your
smartphone camera. You can even
select which account you’d like it
deposited into. The smartphone screen
prompts in the app guide you easily
through the process.

Mobile Deposit is quick and easy.
Plus, depositing your checks sooner
Important: For your account security
means you have access to your funds
and protection, do not share your login
sooner. And, it’s free. Try it today!
credentials with others.
on your device.

By integrating check deposits within
our Mobile Banking app, your mobile
deposits are completely safe and
secure. Mobile Banking uses the same
login authentication as Online
Banking. And, your check images and
personal information are not stored

D

o you have a buyer who is  Mortgages that require no MI
hoping to purchase a home
(Mortgage Insurance) or that offer
for the first time? If yes,
LPMI (Lender Paid Mortgage
we have many special 1st
Insurance)
Time Homebuyer Mortgage options
 Special Mortgages for Veterans and
available at MountainOne Bank. Our
military families
Mortgage programs* for qualified first Options for single or multi-family
time buyers can include:
purchases
 Mortgages requiring no down
payment, or down payments as low  Financing for purchasing a home in
designated rural areas
as 3%
 Down payment assistance programs  Rehab loans for improving
properties
and options that allow gift funds for
down payment
 Some programs available to repeat
buyers, as well as first-time buyers
 Some Mortgages with no closing
costs required
 Low fixed interest rates

These special Mortgages are provided
through Fannie Mae, Freddie Mac,
MassHousing, Massachusetts Housing

Partnership, FHA (Federal Housing
Administration), and VA (Veterans
Administration).
We can advise homebuyers about
which option works best for their
particular circumstances, and will
work to make the process as easy as
possible. To get started, have your
buyer contact us, and “Ask Us How!”
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s a business owner or
manager, we know you’re
wearing many hats, and
juggling multiple activities
every day. One way we can simplify
your business day is with an electronic
deposit service.

deposits to your MountainOne
accounts. In addition to saving you
time and trouble, remote deposits help
eliminate posting errors, reduce fraud,
and speed up your access to funds.

For Larger Businesses

Small businesses with only a few
deposits per month can use the simple
deposit feature in the MountainOne
mobile banking app. If your business
receives fewer than 25 checks, totaling
no more than $25,000, in a rolling 30
day period, this simple electronic
deposit tool could save you travel time
and trips to the bank.

If your business receives many checks
in a given month, Deposit Partner
remote deposit service allows you to
deposit unlimited checks right from
your office. We help install and
connect a special desktop scanner for
you. The compact scanner captures
individual check data and images, and
then securely transmits your business

I

s your business expanding? Just
getting started? Do you have a
new project on the horizon?

Contact our experienced team to
learn how we can help with loans from
commercial real estate construction
loans and permanent financing, to
term loans and revolving lines of
credit, as well as SBA (Small Business
Administration) loans.
Our lending experts can offer
competitive rates on an array of
solutions that can be customized to
individual business needs. Using our
extensive local industry and market
knowledge, we help each business
determine the best financing solutions
for their specific needs. Contact us to
learn more.

For Smaller Businesses

Not sure which of these electronic

deposit services would work for you?
Give us a call and we’ll help set up the
service that will best fit the needs of
your business.

W

hen it comes to money
matters, no one likes to
be surprised by the
feeling that they’ve been
shortchanged. That’s why it’s
important that you understand how
your insurance policy responds to
potential personal property losses.

Insuring Valuables

While your personal property is
covered under your homeowners or
renters insurance, policy limits do
apply. To insure your valuable items—
such as jewelry, fine art or antiques—
consider scheduling these high-value
items on an endorsement or policy
When insuring your personal
floater. Make sure to have an appraisal
possessions on your homeowners or
or sales receipt for all endorsed items.
renters insurance policy, you have one This will help ensure that, in the event
of two coverage options: insuring for
of a covered loss, the amount of
your property’s actual cash value or the insurance is enough to cover the
cost to replace it. Find out the
replacement, repair or cash payment
difference and why we recommend
of the item.
replacement cost coverage.

Home Inventory
If you haven’t documented your
possessions on a home inventory list, it
may be hard to replace them.
While your homeowners or rental
insurance policy will cover you in the
event of a burglary or fire, up to the
policy’s limits, you’ll still need a
thorough inventory list, including
photos or video. Keep the information
up to date. Storing this information in
a safe place is highly recommended.

Replacement Cost Coverage
When insuring your possessions on
your homeowners or rental insurance
policy, opting for replacement cost
coverage provides you the best
reimbursement option. Why? With
replacement cost coverage, you collect
the full cost to replace the item, less
your deductible.

A

computer intrusion could
put your company’s valuable
digital assets at risk. That’s
why you should have the
following measures in place to limit
computer intrusions and protect your
assets:
Firewalls - pieces of software that
control the incoming and outgoing
network traffic on a computer system
and decide whether it should be
allowed through.
Routers - pieces of hardware that
keep unwanted traffic out of a
computer system.
Anti-virus programs - designed to

catch and eliminate or quarantine
viruses before they can harm a
computer system. Anti-virus programs
run in the background to ensure your
computer is protected at all times.

A computer intrusion could cripple
your company, costing you thousands
or millions of dollars in lost sales and/
or damages. Contact MountainOne
Insurance Agency, Inc. today. We have
the tools necessary to ensure that you
Policies - every company, no matter
have the proper coverage to protect
its size, should have policies in place to your company against losses from
educate employees on the dangers of
computer intrusions.
computer intrusions and ways to
prevent them. Make sure your
employees know not to open, click on
or download anything inside emails

from untrusted sources. Employees

with an intimate knowledge of the

company’s computer network should
also be alerted of the potential

consequences of hacking into the

system.

W

ith summer just
around the corner, it's
time to get moving on
your vacation plans
before it's too late. Whether you decide
to book online yourself or go through a
travel agent, here are some tips to help
you save time and money.

If hunting for discounts is part of the
thrill in booking your vacation, there
are even more ways to save:
 Time it right. Sunday is often the
most expensive day to fly during the
summer, while Tuesday and
Wednesday tend to be the cheapest.1

 Don't wait too long to book
your flight! If you want to
 Not in the mood to do the
maximize your savings, keep an eye
research yourself? You can avoid
out for bargains; when you spot a
spending hours figuring out where
deal, it's usually wise to go ahead
to go and what to do by working
and make your purchase.2
with an experienced travel agent.
 Leverage your agent's
Give your agent a general idea of
connections. Your travel agent
what you're looking for and let him
may be able to offer discounts
or her put together a plan that fits
through relationships he or she has
your schedule and budget.
established with hotels and airlines.
 More of a do-it-yourself
Just ask!
type? Travel websites such as
 Peruse a package. If you book
Expedia, Kayak, and Travelocity
through a travel website, be sure to
make it easy to plan, allowing you to
check out the vacation packages it
book your flight, hotel, and car
may offer. Depending on your time
rental with just a few clicks. If you
frame and destination, purchasing a
want to stay at a particular hotel, be
package may add up to big savings.
sure to check its site as well, as some
All-inclusive deals with meal
deals are available only when you
plans can be worthwhile also, but it
book directly with the property.
pays to do your research. Take a
 Waited too long to book a
close look at what's covered, as well
beach vacation? You may not be
as menu options and reviews from
out of luck if you're flexible with
other travelers, before making a
your dates. Consider going on an off
decision.
-peak week (that is, outside of the
 Go local. If you plan to rent a
July–August rush), when you'll
beach house or other non-hotel
likely find greater availability and
property, it's a good idea to take
lower prices.
advantage of local rental agents and
Getting more bang for your
resources. You might find better
vacation buck
deals and hidden gems by reaching
out to local property managers.
If you're short on time and . . .

Wherever and whenever you decide to
go, a little proactive planning will help
set the stage for a truly relaxing
vacation—and possibly leave you with
extra cash in your pocket!







A

s use of mobile devices
continues to climb, cyber
criminals are targeting
those gadgets more
frequently.

According to a report by the Federal
Reserve, 52 percent of smartphone
users say they have used mobile
banking in the past 12 months.
MountainOne Bank is highlighting 12
ways consumers can take extra
precaution to protect the data on their
mobile device.
“We use a variety of safeguards to
protect customer information, but it’s
also important for users to keep safety
measures in place on their end to
prevent sensitive data from being
compromised,” said Mary Morrow,
Senior Community Banking Officer.
“It’s easy to forget that your mobile
device can be vulnerable, but any
device used to connect to the Internet
is at risk.”
MountainOne Bank suggests following
these 12 steps to protect your mobile
device:
 Use the passcode lock on your
smartphone and other devices.
This will make it more difficult for
thieves to access your information if
your device is lost or stolen.
 Log out completely when you
finish a mobile banking session.
 Protect your phone from
viruses and malicious software, or
malware, just like you do for your
computer by installing mobile

security software.







 Wipe your mobile device
before you donate, sell or trade it
Use caution when downloading
using specialized software or using
apps. Apps can contain malicious
the manufacturer’s recommended
software, worms, and viruses.
technique. Some software allows
Beware of apps that ask for
you to wipe your device remotely if
unnecessary “permissions.”
it is lost or stolen.
Download the updates for your
 Beware of mobile phishing.
phone and mobile apps.
Avoid opening links and
Avoid storing sensitive
attachments in emails and texts,
information like passwords or a
especially from senders you don’t
social security number on your
know. And be wary of ads (not from
mobile device.
your security provider) claiming
that your device is infected.
Tell your financial institution

immediately if you change your  Watch out for public Wi-Fi.
phone number or lose your
Public connections aren't very
mobile device.
secure, so don’t perform banking
transactions on a public network. If
 Be aware of shoulder surfers.
you need to access your account, try
The most basic form of information
disabling the Wi-Fi and switching to
theft is observation. Be aware of
your mobile network.
your surroundings especially when
you’re punching in sensitive
information.

 Report any suspected fraud to
your bank immediately.

M

ountainOne’s
Pittsfield office is our
newest home of Value
Banking in Berkshire
County. Our modern building next to
bustling East Street is located in the
William Stanley Business Park.

In addition to a fullservice banking
lobby, this office
includes plenty of
free parking, as well
as a host of 24/7
services, including a
drive-up ATM,
mobile banking, and
online banking
services.
The Pittsfield
location also includes
representatives for all of the many
financial services available from
MountainOne.

Stop by and meet Al Bedini and his
team. You’ll see that MountainOne
isn’t just a bank. It’s people— who
happen to be great at banking.

