H

appy New Year!

We’re excited to begin 2017 with a
new, refreshed look. As you read
through this newsletter, you’ll notice
new logos on a few of the pages, and a
brand-new color scheme throughout.
This is reflective of a strategic step we
have taken to connect the branding of
all of our business entities.

business insurance, bonding services
and group benefits solutions.
Jonathan Denmark, who has been
President and Chief Operating Officer
of CPDC, will serve as President and
Chief Operating Officer of
MountainOne Insurance.

In addition, MountainOne division
True North Financial, which provides
investment services and advice to
individuals, small businesses and non
-profit organizations, has become
MountainOne Investments, with
Linda Levesque continuing as Chief
For nearly two decades, the individual
Operating Officer.
companies comprising MountainOne
have worked independently to
As a result of these changes, our
successfully build a complete
company names are now united and
portfolio of banking, insurance, and
simplified:
investment services in the Berkshires
 MountainOne Bank
and throughout our region.
 MountainOne Insurance
In 2013, our transformation to
 MountainOne Investments
MountainOne began as our
individually chartered banks
By streamlining our identity under
consolidated and began operating
the MountainOne name, we not only
under the MountainOne Bank name. clarify to you and to the public who
We now feel it’s time for our
insurance and investment divisions to
take this important business step as
well.
As of January 1, 2017, MountainOne’s
insurance agencies, Coakley, Pierpan,
Dolan & Collins (CPDC) and True
North Insurance, merged and began
operating under the name
MountainOne Insurance. Together,
these agencies provide personal and

we are, but we also express the value of
the combined services we can provide.
We are proud to be the only Berkshire
County-based community bank offering
comprehensive financial solutions under
one roof.
We communicated to our Insurance and
Investment clients of the name change
in mid-November, and there is
absolutely nothing our clients need to
do. The MountainOne staff at the
Insurance and Investment divisions will
remain the same, and services will
continue uninterrupted.
During this process, we have also taken
the opportunity to refresh our overall
brand appearance. You’ll notice our new
blue color in many of the items you
receive from us, including this
newsletter. We hope you like our new
look!
As always, thank you for choosing
MountainOne.
Bob Fraser
President & CEO
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ountainOne celebrated the season in each of our served communities. You can find us participating in
Tree Lightings, Holiday Walks, and even Parades! Hunger Relief is also an important cause to us and our
volunteers can be found helping serve and fundraise for these great community organizations.

ur employees are also very
committed to our
communities. In 2016
employees organized a

new group to coordinate employee
giving and community support.
MountainOne Cares is an allvolunteer employee program that
fundraises and donates back to local
organizations that are nominated by
fellow employees. Denim Days, where
employees donate to wear jeans to
work, are our most popular – and
most comfortable-fundraisers!

W

ith electronic
transfers, mobile
banking, auto pay (and
good old-fashioned
checks), there are many ways to pay
your bills today, especially at
MountainOne. This guide will point
you to some of our new and improved
tools for streamlining your payments:

menu. In Mobile Banking, Pay a
money electronically to a person or
Person is available on the Home screen entity. These are used most often by
menu.
businesses, using Online Banking, but
are available to consumers on an asPay a Person* payments can be
needed basis at a MountainOne Bank
scheduled at any time, and, once
office. With Wires, funds are removed
“accepted” by the person you’re
from your account the day the Wire is
paying, the payment will be debited
initiated. In order for funds to be
from your checking or savings account
received on the other end on the day of
and transferred to the recipient’s
the request, Wire requests should be
account.
made by 3:00 pm for businesses via
online banking and by 3:30 pm for
Electronic Bill Pay is available through
consumers at a MountainOne Bank
Online and Mobile Banking. Bill
office.**
You can transfer funds between your
payments can be scheduled to pay
accounts at MountainOne Bank, or you
now, in the future, or on a recurring
can transfer funds to or from your
basis (also called auto pay).
account at another financial
To schedule a payment, you simply
institution.* When you schedule a
select when you want the payment to
transfer between your MountainOne
arrive. Payments are sent
accounts, the funds come out of one
electronically or by check, depending
account and are deposited into your
on the payee. If funds are sent
other account on the date the transfer
electronically, the funds are debited
is scheduled. If you are transferring to
from your account on the delivery date another financial institution, funds
you chose. If a check is sent for the
come out of your MountainOne
payment, the payment is debited from account on the day the transfer is
your account when the check clears,
scheduled, and should be deposited
which depends on when the payee
into your non-MountainOne account
deposits the check.
within 3 to 5 days.

Whether you’re paying the babysitter
or splitting the cost of dinner with a
friend, Pay a Person is the easy way to
do this. Pay a Person is available via
Online or Mobile Banking. In Online
Banking, Pay a Person can be found in
the Transfers / Send & Receive Money

Like Bill Payments, Transfers can be
scheduled to take place now, in the
future, or on a recurring basis. Setting
up recurring transfers from your
Checking to your Savings is a great
way to automate a savings plan!

A wire transfer is a method of sending

O

ur insurance agency was
founded in 1927. Originally
called Geddes & Crippen
Insurance, the name
changed as new partners joined the
agency: Crippen & Coakley; Coakley,
Pierpan, Dolan & Armata; and
eventually Coakley, Pierpan, Dolan
and Collins (CPDC) in 1981.

The Financial Services Department of
CPDC became True North Financial
Services, Inc. specializing in
investment advisory services, life
insurance and employee benefits.

For the last 35 years the name has
remained the same, but our impact in
the community has greatly expanded:

CPDC became part of MountainOne
Financial Partners which at the time
included Hoosac Bank, Williamstown
Savings Bank, and True North
Financial Services.

Henry Pierpan, Joseph Dolan, Robert
Collins, and Richard Lamb moved into CPDC expanded their services to
the former Wall Streeter Shoe Factory Pittsfield at the new MountainOne
Financial Center in the William
at 26 Union Street in North Adams.
Stanley Business Park, helping to bring

Have you considered adding Roadside  Flat tire change
 Jumpstarts
Service Coverage to your auto
policy? Coverage can include:
 Roadside fuel delivery
 Towing

 Roadside winching

 Roadside labor

Call us today for a quote if you have
not already purchased this valuable
coverage.

 Lockout assistance

a full suite of financial solutions to one
convenient location.
Long-time Pittsfield agency Stevenson
Insurance also merged with CPDC and
moved to this new modern location.

Jonathan Denmark assumed
leadership as President and COO.

On January 1, 2017, CPDC and True
North Insurance Agency merged to
become MountainOne Insurance,
offering a complete portfolio of
business and personal insurance,
bonding services, and a complete suite
of employee benefits solutions.







C

onsumer Driven Health
Plans (CDHPs) are a
growing employee benefits
trend. If your employer is
offering this type of plan, you may be
wondering if it is a good option for
you.
What Is It?
A CDHP generally pairs a high
deductible plan with a Health Savings
Account (HSA). With such a plan, you
would pay medical expenses out-ofpocket or use your HSA until the
deductible is met. The idea is that
consumers will be more responsible
with their medical care since they are
paying directly for it.
The HSA is an account that both you
and your employer can contribute to
on a monthly basis. Unlike Flexible

W

hich expenses can be
reimbursed by a
Flexible Spending
Account (FSA)?

Your Health Care Reimbursement,
Health Savings Account, or Flexible
Spending Account lets you pay for
medical care expenses not covered by
your insurance plan, with pre-tax
dollars. The expenses must be
primarily to alleviate a physical or
mental defect or illness, and be
adequately substantiated by a medical
practitioner. The products and services
listed at www.irs.gov/
publications/p502/

Spending Accounts, the funds in an
HSA roll over each year. Some
employers offer only the high
deductible plan itself. In that case, you
can most likely set up your own HSA
through a bank.
Benefits of a CDHP
There are definite benefits to this type
of plan. As a consumer of medical care,
you will become more aware of actual
medical costs and be able to take
responsibility for your medical
savings vehicle for future medical
expenses, avoiding unnecessary
expenses or medical care during
procedures and visits.
retirement. Also, though the
In addition, HSA funds are deposited
deductible is high, such plans have
tax-free, accumulate tax-free and can
lower premiums than traditional
be withdrawn tax-free for qualified
plans.
medical expenses. The money can also
be taken with you if you leave the
company. Thus, it can be an excellent

ar02.html#en_US_2016_publink
1000178885 are examples of medical
expenses eligible for payment under
your FSA, to the extent that such
services are not covered by your
medical or dental insurance plan.
Unfortunately, we cannot provide a
definitive list of “qualified medical
expenses.” A determination of whether
an expense is for “medical care” is
based on all the relevant facts and
circumstances. To be an expense for
medical care, the expense has to be
primarily for the prevention or
alleviation of a physical or mental
defect or illness.

Under a rule that went into effect
January 1, 2011, claims for over-thecounter medicine or drug expenses
(other than insulin) cannot be
reimbursed without a prescription.
This rule does not apply to items for
medical care that are not medicines or
drugs.







In November 2016, we mailed a letter
to all of our True North Financial
clients, to say that our name would
change to MountainOne
Investments as of January 1, 2017.
There is nothing our clients need to do,
and we will be the same familiar faces
and local experts assisting clients with
financial services needs.

W

hen you embark on a
professionally
managed financial
strategy, you might
wonder when your money is really
going to kick into high gear and start
paying off. The rule of 72 can help you
figure it out.
The rule gives you a rough
approximation of how long it will take
an investment that earns compound
interest—whether it’s a simple savings
account or a complex investment
portfolio—to double.
Simply divide 72 by the annual
percentage of interest you expect to
earn on the investment. The result is
the number of years it will take to
double your money.
For example, consider a hypothetical
investment that currently returns
6.50% annual compound interest:
72 divided by 6.50 = just over 11
years to double

Consider a second hypothetical
investment that returns 7% annual
compound interest:
72 divided by 7 = about 10 years
and three months to double
You can see how the slightest
difference in interest rates can have a
pronounced effect on how quickly your
money might grow.
Of course, interest rates can and do
fluctuate, and taxes can take a chunk,
too—so that’s why this is only a rough
approximation. Also, note that the
hypothetical illustrations are not
predictions of investment
performance; investment principal
and interest are not guaranteed and
are subject to market fluctuation.
But the larger point is that the sooner
you start an investing strategy, the
sooner you can put your money to
work for you.
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t’s that time of year when many
people will receive electronics as
gifts or will take advantage of
seasonal deals to upgrade or
purchase new technology. Out-of-thebox new systems are vulnerable, and
it’s easy to get caught up in the fun of
your new gadget. Here is a list of
things you should do first to make sure
you’re safe and secure when using your
new device.
Install Security Software
The moment you connect to the
Internet, your new device becomes
vulnerable. One of the very first things
you should do with a new computer is
to install an Internet security software
suite. An up-to-date Internet security
program will defend your computer
against viruses, spyware, malware and
other online threats.
Install all Software Updates
Some items sit around for a while
before being sold. During that time,
there’s a good chance that the software
installed on the computer has been
updated by the manufacturer to help
protect against known software
vulnerabilities, but has not been
updated prior to sale. Run all
operating system updates. This will
protect your computer against the
latest, known threats on the Internet.
Remove Unnecessary Software
A lot of new computers will come
bundled with other software, or “addons.” Each additional unused program
on your computer is essentially a
weakness, because it can contain
software vulnerabilities. The more

programs on your computer, the more
vulnerable it is. Go through the
applications on your computer and
delete the ones you know you won’t
use.

before you wiped your old device,
putting your files back onto a new
system will be a snap.

Remember— everything that connects
to the Internet has potential
Try a Different Browser
vulnerabilities. Check with the
Internet Browsers are now about
manufacturer on the best way to
personal choice, and some offer a more secure your devices.
secured and customizable user
experience. Do your research, but
don’t be afraid to try a different
browser.
Put a Password on It
Secure passwords are essential for all
physical devices, as it is the first
defense against unauthorized access.
Never use the same password twice
and make them different from your
online accounts. Many people make
the mistake of using passwords that
are too simple. In today’s fast-paced,
high-tech world, there’s no such thing
as a password that’s too complicated.
Set up Parental Controls and
User Accounts
Unless you’re the only person that will
be using your new device, we strongly
recommend setting up different user
accounts. One of the benefits when you
add a child account is that you can
enable parental controls which
includes logon hours and the ability to
block certain websites.
Create a Back-Up Plan
Once you’ve tightened up the security
of your new device, create a plan to
safeguard your digital data. There are
many ways available to back up your
data, both physically and in the cloud.
If you backed up your data successfully
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ountainOne’s Home of
Value Banking in
North Adams is also
where our headquarters
and corporate offices are located.
We’ve been part of the downtown

community since our
founding in 1848.
In addition to a fullservice lobby and
drive-thru, this office
includes 24/7 mobile
and electronic
banking options, a
24/7 drive-up ATM
and business night
drop services.
This office also
includes a Community Corner, which
provides space for local organizations
to share news and event information
with the public.

Stop by and meet Al Bedini and his
team. You’ll see that MountainOne
isn’t just a bank. It’s people— who
happen to be great at banking.

