W

e hope you’ve heard
our recent good news!

to leaving MountainOne to serve in his
elected position. In addition to his four
terms as Mayor, he also served nine
In January, we
years as a City Councilor and in many
welcomed former
other elected positions for the city. He
North Adams Mayor Dick Alcombright has had volunteer leadership roles
back to the MountainOne family.
with an array of local organizations for
many years, including Northern
Dick is serving in a newly created
Berkshire United Way, YMCA,
position of Vice President, Local
Berkshire Rides, Berkshire Community
Business and Customer Relationship
Action Council, Northern Berkshire
Manager. While his elected role as
Community Coalition, McCann
Mayor of North Adams has concluded,
Technical School Committee, Hospice
his new position will keep him very
of Northern Berkshire County, Trimuch in the public eye, representing
Parish Finance Council, and Holy
MountainOne and advocating on
Family Terrace.
behalf of customers and the
community. Dick brings a wealth of
And, we are also celebrating on the
local knowledge and strong
South Shore!
community connections to us, and
we’re excited about the contribution
I want to acknowledge the 150th
and impact he’ll be able to make in our anniversary of the founding of
local communities.
Rockland Savings Bank, one of the
three bank charters that have merged
Preceding his eight years as Mayor of
over time to create MountainOne
North Adams, Dick was employed at
Bank. While MountainOne Bank traces
MountainOne for 36 years. He
its roots to the original North Adams
originally began his banking career as Savings Bank charter in 1848, we have
a teller, and continued to serve in roles now been serving the banking needs of
of increasing responsibility, ultimately the communities of the South Shore
leading the Retail Banking team prior for 150 years. We’ll celebrate our

century and a half commitment to this
region of Massachusetts throughout
the year.
Bob Fraser
President & CEO

K

elli Kozak has been
promoted to Vice
President, Community
Engagement, according to
an announcement by Lynne Carlotto,
EVP & Senior Risk Management
Officer at MountainOne.

Executive Administrator, Clerk of the
Corporation. In her new role, she
manages MountainOne’s Community
Dividend donations program. She also
oversees the corporate volunteer
program, community relations, and
special events. Additionally, she
coordinates documentation and
Stated Lynne Carlotto, “Kelli is a team
analysis in support of federal
player who has been a great partner to
regulatory compliance with the
all employees of MountainOne and has
Community Reinvestment Act (CRA).
built the foundation for a successful
Community Engagement Program.
Kelli holds a Bachelor’s degree from
She has gained respect and taken
Skidmore College in New York. She is
many opportunities to talk about our
active in the local community and
core commitment of “Community
serves as Chairperson for the Board of
Engagement” both inside the company Directors of the North Adams Maker’s
and in the communities that we serve.” Mill – Makerspace, Vice-Chairperson
for the Board of Directors of Berkshire
Kelli originally joined MountainOne in
Family and Individual Resources
2006, and has served in roles of
(BFAIR), serves as an allocations
increasing responsibility, including
panelist for the Northern Berkshire
AVP Community Engagement and
United Way, as a volunteer at BART
Community Development, as well as
Charter Public School, and as a

M

ountainOne CEO Bob
Fraser announces our
leadership gift to the
Friendship Home
Capital Campaign at the recent Circle
of Friends Gala. Bob serves on the
Board of Directors and as the Gala
Host Committee Chair for Friendship
Home, an organization based in
Norwell, MA, that provides family
respite and life skills training to
individuals with disabilities.







member of both the Northern
Berkshire Housing & Homelessness
Collaborative and the Berkshire
Funders Roundtable. At MountainOne,
Kozak co-chairs the CRA Committee
and the Loan Opportunity Task Force,
and chairs the Community Dividend
Review Committee. She lives in
Cheshire with her husband, Brad, and
their two sons.

O

ur Pinnacle Value
Checking1 and VISTA
Premier Checking2
accounts come with
IDProtect® Identity Theft
Monitoring and Resolution Service3.
Keeping your information secure and
helping to protect you and your
account from identity fraud are
important to us. IDProtect gives you
tools you need to help safeguard your
identity and help you recover should
you become a victim of identity fraud.

already done so – some
of the identity theft
protection benefits
require registration and
activation. Talk with
customer service if you
need assistance with this
process– 855.444.6861.

If you don’t yet have a
Pinnacle Value Checking
or VISTA Premier Checking account,
open an account today to begin
experiencing the peace of mind that
identity theft protection brings. If
If you already have a Pinnacle Value
you’d like to switch your current
Checking or VISTA Premier Checking
account to one that includes IDProtect,
account, be sure to activate your
we can easily do that for you without
IDProtect service if you have not
changing your account number,

M

oving into your own
place can be exciting
and frightening at the
same time.
MountainOne Bank suggests
considering the following questions
when choosing your own home.
How much money do you have
saved up? Figure out how much
money you have for a down payment
or deposit on a rental. Down payments
are typically 5% to 20% of the price of
the home. But be sure to keep enough
in savings for an emergency fund. It’s a
good idea to have three to six months
of living expenses to cover unexpected
costs.

How much debt do you have?
Consider all of your current and
expected financial obligations like your
car payment and insurance, credit card
debt and student loans. Aim to keep
mortgage payments plus utilities to
less than 25% to 30% of your gross
monthly income.
What is your credit score? A high
credit score indicates strong
creditworthiness. Homebuyers can
expect to have their credit history
examined. A low credit score can keep
you from qualifying for a low interest
rate on your mortgage loan or possibly
disqualify you from a mortgage loan.

checks, debit card, and so on.
If you’d like to learn more about
IDProtect, or get help with
registration, please give us a call at
855.444.6861. We want to make sure
customers get the full benefit of this
very important service.

Have you factored in all the
costs? Find the average cost of
utilities in your area, factor in gas,
electricity, water and cable. Consider
cost of parking, trash pickup, and basic
maintenance costs. Factor in real
estate taxes, mortgage and
homeowner’s insurance and possibly a
home owner association fee.
How long will you stay? Consider
your current life, work situation and
how long you plan to stay in your new
home. The longer you plan to live
someplace, the more it makes sense to
buy and build equity in your home.

R

educe expenses and
increase control of your
company’s disbursements
and receivables with ACH
(Automated Clearing
House) transactions.
Businesses can originate debit or
credit transfers via ACH, through
MountainOne’s Business Online
Banking service. ACH transactions
help businesses save on the cost of
wire transfers and paper checks,
reduce processing time, and reduce the
exposure associated with paper check
fraud.
You can easily build your own
database template or upload a NACHA
(National Automated Clearing House
Association) file through Business
Online Banking. A template stores
information used on a regular basis
such as, routing number, account
number, payee name and transaction
type. Send debit entries and streamline
collecting your receivables by
eliminating mail delays and check
float.





ACH Credit (Payment)
ACH Credit allows a business to
transfer funds electronically to another
individual’s or business’s account. This
service is useful for paying things such
as:





Vendors & Suppliers
Dividend or Interest Payments
Employee Payroll
Employee Expense Reimbursement

Money can be credited by either
uploading a file or creating templates
in Online Banking. If the same type of
payment will be made on a routine
basis, such as employee payroll,
payment templates help to simplify the
process. This process helps you
eliminate the time and expense of
mailing paper checks.
ACH Debit (Collection)

ACH Debit allows a business to obtain
funds electronically authorized from
Users can be set up with rights to
another individual’s or business’s
create, edit, or release/approve ACH account. This service is useful for
files. Dual control may be
businesses that collect recurring
established for any of these
payments, such as:
functions, with company and user
 Dues
limits.
 Donations
Release of funds is protected with
 Tuition
the use of a security token.*
 Vendor Payments
Build a database of templates or
import NACHA files.
Money can be debited by either
Reports are available for all ACH
uploading a file or creating templates
activity.
in Online Banking. You control
collection timing of your receivable

ACH General Features


ACH transactions can be used to
CREDIT another individual’s or
business’s accounts. Or, they can be
used to DEBIT another individual’s or
business’s accounts.

payments, and eliminate mail and
delivery delays.
Assign Roles
Businesses also have the ability to
assign roles in Online Banking;
selected employees can be assigned full
access to Online Banking services, and
designated employees can be assigned
just to specific tasks, such as ACH
transactions.
Token Security*
A special feature of ACH transactions
is the use of a token. A token is a tool
that delivers a one-time code used as
an additional security step during
initial login to Online Banking, to
protect business accounts that use
ACH transactions.
How to Sign Up
If your business would like to learn
more about ACH Transactions via
business Online Banking, please
contact us today at 855.444.6861 or
info@mountainone.com.

W

hen it comes to
Medicare, you have
choices. We can help
you find the best plan
to fit your health care needs, with our
NEW Medicare insurance program.
Are you or a loved one enrolling in
Medicare this year? For anyone
thinking about retiring, we can provide
answers to common Medicare
questions, such as:

coverage for me?
 Are my prescriptions covered?
 How much will Medicare coverage
cost?
 Do I have a deadline to enroll?
We can also explain and help you
become fluent in each Part of
Medicare, including:
Part A: Hospital Stays
Part B: Doctor Visits

Part C: Medicare Advantage
Part D: Prescription Drugs
As an independent health care
resource, we can offer Medicare plans
from several private insurance
companies, and help you find the plan
that best fits your needs.
Contact us today and we’ll bring clarity
and confidence to your retirement
health care decisions.

 What is Original Medicare and are
there other health care options?
 What do Medicare Parts A, B, C and
D mean?
 What are the differences between
Medicare and other health
coverage?
 Is Original Medicare enough health

G

roup disability insurance
provides income protection
for employees as well as
cost-saving management
strategies for employers. For
employers, lost time on the job due to
a disability can significantly impact
workplace productivity and
profitability. However, disability
insurance provides partial replacement
of lost income for employees while also
covering overtime and costs of hiring
replacements. Most employers offer
salary continuation plans. Many states
also mandate temporary disability
insurance that requires employers to
provide benefits equivalent to those
working in non-statutory states.
Is group disability insurance
really necessary?

Lost time and medical costs are on the
rise, and the risk of disability is greater
than most employers and employees
realize. Consider these statistics:
 Over 36 million Americans are
classified as disabled.
 Three in ten workers entering the
workforce today will become
disabled before retiring
 An illness or accident will keep one
in five workers from working for at
least a year sometime during his or
her career
 Americans have a 50 percent chance
of becoming disabled for 90 days or
more between the ages of 35 and 65
 Disabilities affect one-fifth of
Americans (over 60 million people).

The possibility of becoming disabled is
very real for working Americans, and
so are the financial consequences and
costs associated with employee
absence. The population is aging,
which also translates to rising benefit
utilization and cost. Beyond that,
unscheduled absences disrupt
workflow and increase cost, while
human resource pressures are
impacting the ability to dedicate
adequate time and attention to
situations where working time is lost.





 A disabling injury occurs every eight

seconds at work.


M

ountainOne
Investments welcomes
Tom McKeon as a
Financial Advisor on the
Pittsfield team.

Tom has joined MountainOne
Investments as a financial advisor
operating out of the MountainOne
Financial Center in Pittsfield,
according to an announcement by
Lynn Sullivan, President of
MountainOne Investments.

established financial planning and
investment management presence in
Northern Berkshire County. We really
look forward to rounding out the suite
of financial services we offer at
MountainOne’s Silver Lake location.”

Prior to joining MountainOne
Investments Tom was with Infinex
Investments at Lee Bank for 5 years
and with Infinex Investments at
Legacy Banks for several years before
that. Tom is a CERTIFIED
FINANCIAL PLANNER™ (CFP®)
Lynn Sullivan said, “Tom’s experience practitioner, and holds the Chartered
working with clients in the central and Financial Consultant (ChFC®) and
southern portions of Berkshire County Chartered Life Underwriter (CLU®)
coupled with his expertise in financial designations. He has a BS from UMass
planning complement our already well Lowell, and holds the FINRA Series 7,

A

fter years of dutiful
payments, you find
yourself in the enviable
position of having enough
accumulated savings or discretionary
income that you could aggressively pay
down—or completely pay off—your
mortgage. But should you? Are there
better ways to ensure your financial
security?
Depending on your circumstances,
there may be better ways to use that
extra money to boost your short- and
long-term financial security.

Are you already maximizing the
employer match on your 401(k)
and your annual contributions to
IRAs? An employer match is
essentially free money, and qualified
retirement accounts grow tax deferred
(or generally tax free for Roth IRAs).

24, 63, and 66 registrations through
Commonwealth Financial Network®.
Tom lives in Pittsfield with his family,
and is active in the community.

with other goals and within the bigger
picture of your long-term financial
security. If you have questions, we are
happy to assist you in planning for
these important decisions.

How is your emergency fund? It is
generally recommended that you keep
between three and six months of
household expenses set aside for
emergencies.

Do you have children? If you have
kids, putting extra money into a
Consider these before you aggressively college savings plan now will allow you
pay down—or pay off—your mortgage: to maximize tax-deferred savings and

growth.
Do you have higher interest or


nondeductible debt? Credit card
While paying down—or paying off—
debt in particular should be a priority, your mortgage early is a worthy goal, it

as it has very high interest rates.
is important to align it strategically


T

ax-related identity theft
occurs when someone uses
your stolen Social Security
number (SSN) to file a tax
return claiming a fraudulent refund. If
you become a victim, the IRS is
committed to resolving your case as
quickly as possible. You may be
unaware that this has happened until
you e-file your return and discover that
a return already has been filed using
your SSN. Or, the IRS may send you a
letter saying it has identified a
suspicious return using your SSN.
Know the warning signs:

recommends these steps:
File a complaint with the FTC at
identitytheft.gov.
 Contact one of the three major credit
bureaus to place a ‘fraud alert’ on
your credit records:
 www.Equifax.com
1-888-766-0008
 www.Experian.com
1-888-397-3742
 www.TransUnion.com
1-800-680-7289

your tax return, even if you must
do so by paper.
 If you previously contacted the IRS
and did not have a resolution,
contact the IRS for specialized
assistance at 1-800-908-4490.
They have teams available to
assist.
 More information is available at:
IRS.gov/identitytheft or FTC’s
identitytheft.gov.
How you can reduce your risk
Here’s how you can help:

 Close any financial or credit
 Always use security software with
Be alert to possible tax-related identity
accounts opened by identity thieves.
firewall and anti-virus protections.
theft if you are contacted by the IRS
Use strong passwords.
 If your SSN is compromised and you
about:
know or suspect you are a victim of
 Learn to recognize and avoid
 More than one tax return was filed
tax-related identity theft, the IRS
phishing emails, threatening calls
for you,
recommends these additional steps:
and texts from thieves posing as
 You owe additional tax, have a
legitimate organizations such as
 Respond immediately to any IRS
refund offset or have had collection
your bank, credit card companies
notice; call the number provided.
actions taken against you for a year
and even the IRS.
 Complete IRS Form 14039,
you did not file a tax return, or
 Do not click on links or download
Identity Theft Affidavit, if your e IRS records indicate you received
attachments from unknown or
file return rejects because of a
wages or other income from an
suspicious emails.
duplicate filing under your SSN or
employer for whom you did not
you are instructed to do so. Use a
 Protect your personal data. Don’t
work.
fillable form at IRS.gov, print, then
routinely carry your Social Security
attach form to your paper return
Steps for victims of identity theft:
card, and make sure your tax
and mail according to instructions.
records are secure.
If you are a victim of identity theft, the
 Continue to pay your taxes and file
Federal Trade Commission (FTC)

W

elcome to Greg
Marchion, newly
appointed Community
Banking Officer for
MountainOne’s busy
Pittsfield location.
Greg comes to MountainOne with
nearly 10 years of banking and
management experience. As
Community Banking Officer, Greg
leads the Personal and Business
Banking team in Pittsfield, and is
responsible for branch operations,
customer service, and business
development.
MountainOne’s Pittsfield office has a
strong focus on serving local business
clients, and Greg has special expertise

in business banking and cash
management services.
Greg participates on MountainOne’s
Pittsfield office Partnership Team,
which includes sales and service
representatives from the banking,
lending, insurance and investment
teams, with a purpose of helping each
customer have a full-service experience
at MountainOne.
Greg lives in Pittsfield and is active in
the community.
If you are stopping by the Pittsfield
office, be sure to ask for Greg and say
“hi”. He’d like to get to know you and
find out how MountainOne can serve
your needs.

