This is a momentous year for us. It
marks the 150th year that we have been
serving our South Shore communities!
Read on to learn about our continued
growth over the years.

Savings Bank, to reflect the town’s new
name. Funds were also used for the
first time to upgrade the bank’s
security, including “erecting railings
and guards of iron around the room
occupied by the [treasurer’s] office.”

MountainOne Bank

In 2007, with a goal of strengthening
its capital position, expanding its
markets, and reducing overhead costs,
South Coastal Bank partnered with
similar, well-established community
East Abington Savings Bank
banks in Berkshire County on the
In 1876, Ezekiel Studley was elected
In 1868, before Rockland was a
treasurer. He also served as selectman, western end of the state – Hoosac
separate town, a group of citizens
assessor, town clerk, treasurer, and tax Bank and Williamstown Savings Bank.
in East Abington felt the need for a
collector for the town of Rockland. So, In order to simplify and consolidate
savings bank. A charter was granted
the bank moved to the town offices on brands, all three banks merged and
and East Abington Savings Bank
changed their name to MountainOne
Union Street. In 1891, the bank was
opened its doors in May “to receive
able to erect a new building on Union Bank by 2014. This name represents
the strength of the banking
and securely invest the savings of
Street, to house its own offices, plus
institutions, plus the high level of fullpersons in moderate circumstances,
space for several tenants – a druggist,
service financial offerings available.
who have not the means or
hardware store, clothing store, opera
opportunity of making investments
Our mission today still reflects our
house, and the Glee Club, to name a
for themselves.”
early roots of serving the needs of the
few.
local community: to provide solutions
The bank’s part-time treasurer was
In 1957, the bank opened its first
of real value that help individuals,
also the local railroad ticket agent, so
branch office in Scituate. The bank
businesses, and community
the office was located in the East
continued to grow, expand its product institutions manage their financial
Abington Railroad Station. Its hours
offerings, and install modern
lives with clarity and confidence.
were “every Saturday, between the
conveniences, like drive-thru windows.
I hope you enjoy the special historic
hours of four and eight o’clock pm, to
In 1980, Rockland Savings Bank was
receive deposits.” Seven accounts were one of the first Massachusetts savings photo insert included in this
newsletter, which offers a walk
opened on the first day of business,
banks to receive FDIC deposit
through our growth and changes over
totaling $87. Once enough deposits
insurance protection.
the years. Our success and longevity is
had been gathered over several
due to the support of the local
South Coastal Bank
months, the bank began lending the
community, and adherence to our
funds back out as mortgages to local
By 2000, all of the financial
founding principles of prudent
home buyers.
institutions in town included the word financial management and measured
growth. As stated by one of my
“Rockland” as part of their names. In
Rockland Savings Bank
an effort to distinguish itself from the predecessors, “The result is a solid
With a change in treasurer to the local competition, Rockland Savings Bank
bank, respected in the communities it
jeweler, the bank relocated to the
serves for security, efficiency, and
was renamed South Coastal Bank to
jeweler’s store on Union Street. In
social responsibility.”
reflect its South Shore locations,
1874, the town of Rockland was
which, by this time, included two
Here’s to another 150 years!
incorporated as a separate town from
branch offices in addition to the main
Abington, and the name of the bank
Bob Fraser
office.
was changed in 1875 to Rockland
President & CEO

M

eghan Dunphy is the Community
Banking Officer in our Rockland Office.
She was awarded this year’s Volunteer of
the Year Award for the eastern region for
her ongoing commitment to supporting her local
community through her work with the South Shore
Young Professionals (SSYP). Meghan chose to award her
$1,000 donation to SSYP in support of their economic
development programs for young businesspeople.
Pictured Left to Right: MountainOne Vice President and
Senior Regional Community Banking Officer Kelly
Grant, SSYP Executive Director Kaitlyn Litchfield,
Volunteer of the Year Meghan Dunphy and
MountainOne CEO Bob Fraser.

J

ason Dohaney of MountainOne Investments
was honored as the western region Volunteer
of the Year. Jason is active in many local
organizations including as the Chair of the
Northern Berkshire United Way, past President of
the Williamstown Chamber of Commerce and
numerous other volunteer positions. Jason chose to
award his $1,000 donation to the new playground
project at Williamstown Community Preschool
(WCP). Pictured Left to Right: WCP Board President
Mark Robertson, WCP Board Vice President October
Cellana, WCP Executive Director Sue Hamblin, and
Volunteer of the Year Jason Dohaney.

M

ountainOne was pleased to be the Platinum
Sponsor of the Northern Berkshire United Way
(NBUW) Spirit of Caring awards where
MountainOne Vice President Dick Alcombright
was honored with the Spirit of Community Award for his
service to our local communities throughout the years,
including most recently as the Mayor of North Adams.
Pictured: NBUW Executive Director Christa Collier presents
the award to Alcombright.
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f your summer plans include
travel, be sure to take some
important precautions with your
MountainOne Bank debit card.

Let us know when you’re
traveling

inside and outside of the U.S.), please
contact us at 855.444.6861 or via our
website. We’ll make a note on your
account, so we’ll know that these debit
purchases are valid transactions, and
are being made by you.

If you’ll be traveling, and will be
making purchases with your card at
new merchants in new locations (both

W

elcome to Melissa
Weber, who joins
MountainOne Bank as
Vice President of
MountainOne Bank’s
Mortgage Division.
Melissa brings a wealth of Mortgage
and Banking experience to
MountainOne, having served in
banking and lending leadership roles
for over 20 years.
In her new position, Melissa oversees
both the Mortgage frontline sales team
and the Mortgage back-office
processing team. She is responsible for
all aspects of the customer’s Mortgage
loan experience, from application, to
origination, to funding, and post-

Set up Visa Alerts

You can enroll your card in Visa Alerts,
which means you can get notified
when you reach a purchase amount
threshold, when an international
A very important fraud deterrent
under your control is the ability to turn purchase is made, or when purchases
are made online or via phone. This is
your debit card “off” when you’re not
using it. This control is available in the yet another way to stay on top of your
MountainOne mobile app, and is quick Debit Card activity as a fraud
precaution, especially when you’re
and easy. You can leave your card
traveling. Just visit our website under
turned off most of the time. Then,
Personal Banking and follow the steps
simply turn your card back on just
before you make a purchase, and turn to enroll, or contact us for assistance.
it back off when you’re done. This
Safe travels and enjoy the summer!

Turn your card off when
One of our security features is that the you’re not using it
debit card system automatically alerts
us if there is unusual activity on your
debit card, such as purchases made in
locations outside of your typical
purchase area. This helps us protect
your card and allows us to stop
potentially fraudulent transactions.

ensures that no one is using your card
to make purchases except you. If you
need help with this feature, be sure to
contact us to learn more.

closing. She is also accountable for
regulatory compliance of the lending
process.
Since taking on her new
responsibilities, Melissa has helped
MountainOne to develop a host of
Mortgages tailored to specific
professions and their unique needs,
including:


Teachers



Professors



Emergency First Responders



Doctors & Physicians

If you’d like to learn more about these
and other MountainOne Mortgage
options, contact us today!

What is Positive Pay*?
Part of a company’s business
operations is issuing checks as
payment for services. Checks are paid
to employees, suppliers, vendors and
other businesses that a company
purchases goods and services from.
However, if security steps are not in
place, identity thieves and fraudsters
can create counterfeit checks or steal
checks from a business. These
fraudulent checks can be presented to
a bank, where, if nothing seems
amiss, the fraudulent withdrawal
requests may be honored.
To protect itself against this type of
check fraud, a company can sign up for
Positive Pay.

automatically compares the
information entered into the
system with the information on
each check presented.

How does Positive Pay
work?
Positive pay is a fraud-prevention
system offered by MountainOne Bank
to protect our business customers
against forged, altered and counterfeit
checks.



Positive pay allows businesses to verify
that the checks we process are funded 
properly, using the following process:




When a company issues checks, it
also enters selected check
information into the Positive Pay
section of our Online Banking
system. Businesses that write a
small number of checks can enter
this information manually;
businesses that write a large
number of checks can easily
upload the information
electronically.
As the checks are presented to the
bank to be deposited or cashed,
our Positive Pay system

If the information for any of the
checks does not match the
information in Positive Pay, our
business customer receives a
notification alert that the check
has been rejected.
The business reviews the rejected
check and determines if the check
should be paid or not.

How does Positive Pay
prevent fraud?
Paper checks are a target for criminals
because they can be easily stolen,
duplicated, altered or cashed illegally.
Unfortunately, we have seen
businesses fall victim to check fraud,
and having Positive Pay could have
prevented significant financial losses
for them.

Because our system is verifying critical
pieces of information on each check
presented for payment, Positive Pay
helps ensure that all checks cashed
against the business accounts were
actually written by the business.

How does a business
sign up for Positive
Pay?
If you’d like to protect your business
against fraud, please visit one of our
branch office locations noted below
and ask about setting up Positive Pay.
We’ll help make this process easy for
you, and get you started quickly.
South Shore Offices:




279 Union St, Rockland
77 Granite St, Quincy
54 Front St, Scituate

Berkshire County Offices




93 Main St, North Adams
795 Main St, Williamstown
111 Silver Lake Blvd, Pittsfield

B

uying a vehicle at Haddad
Toyota?

Our new onsite Insurance
team at Haddad’s Pittsfield
Lenox Road location will be able to
help you get on the road even faster by
offering insurance policy quotes and
coverage from right inside the
dealership.
This new Insurance office is the second
one opened in a Haddad dealership.
We first teamed up with Haddad in the
summer of 2017, opening an office at
their East Street location in Pittsfield.
In addition to speedy service, our team
offers buyers the peace of mind that
comes from receiving personalized
policy recommendations from licensed
and experienced local insurance
professionals.

D

irectors and officers are
responsible for making the
tough choices that can
make—or break—a
company’s fortunes. In doing so, they
must consider the best interests of
employees, customers and
shareholders, while also keeping in
mind corporate best practices. Limited
or imperfect information and tight
deadlines add to the overall complexity
of the decision-making process and
can lead to poor outcomes or even
outright mistakes.

without the fear of being
personally liable for losses
stemming from those decisions.
Directors & Officers (D&O) Insurance
protects executives against the
consequences of any alleged or actual
“wrongful acts” they commit while
performing regular supervisory duties.
Without D&O coverage, executives’
personal assets are at risk in the event
of a lawsuit.

Keep in mind that there are some
limitations to D&O coverage. It does
not cover cases in which fraudulent,
To hire and retain talented
criminal or intentional wrongful acts
directors and officers, companies are committed, or when acts are
need to give them the freedom to committed for personal gain.
make corporate decisions

No matter the size of your company,
costly mistakes made by directors and
officers can happen, which is why it’s
important to take steps to insure your
executives against losses stemming
from an incident.
Contact MountainOne Insurance today
to learn about the D&O coverage
solution that’s right for you.







A

ccording to the Pew
Research Center, 87
percent of Americans use
the Internet. We pay bills
online, keep contact records digitally,
and maintain an online photo album.
Although digitizing makes it easier to
store and recall, it also presents some
concerns when it comes to accounting
for all of these “assets” in your estate.

it. Consider creating instructions for
a family member to do this on your
social media accounts.
 Create a comprehensive
inventory of your digital assets.
Be sure to store this inventory
somewhere other than an e-mail
account. Back up important
information and update it regularly.

 Don’t assume your digital
estate has no value. Some
frequent flyer points are transferable
These include online financial
after your death. Credit cards with
accounts, e-mail accounts, Facebook,
the agreement to allow the trustee
cash-back feature stores are
Twitter, and LinkedIn. The assets may
access to digital accounts.
generally redeemable after your
or may not have value. For example,
 Check online service providers’
death, but only if they are claimed.
you might own a domain name for
policies. Each provider has its own
Internet domain names are
your small business, which would have
access-authorization tools, and the
potentially sellable, and blogs are a
value, but the photos you uploaded to
terms vary.
form of intellectual property.
Shutterfly have sentimental value only.
One final note: Be careful if you
The problem with digital assets in  Consider investing in a
password manager. Sites such as include provisions covering digital
estate planning
assets in your estate planning
LastPass and Dashlane maintain a
Gathering information on your digital
documents and complete a provider’s
record of your online accounts and
assets can be especially challenging for
passwords in a digital safe. You can access-authorization tool. The
your executor if you do not arrange the
provisions in the documents should
set them up to transfer the
proper authorization ahead of time.
passwords to your representative at match the information you give in the
provider’s access-authorization tool. If
While your executor should be able to
a specific event, such as your death
they don’t, the provider likely will
access your computer’s hard drive with
or incapacity.
follow the instructions you gave in its
the help of a technician, this may not
How can you ensure that
access tool and not your estate plan.
be the case for online accounts. Even if
fiduciaries and family members
you share your credentials, he or she
have access to your assets?
may run up against service-agreement
 Consider inserting provisions into
limitations that deny him or her the
your will that grant your executor
ability to access, manage, or even close
the authority to access your digital
accounts.
assets.
Organize your digital assets now
 Add language to grant your power-of 
 Decide how you want your
-attorney agent authority to act on

online life handled after your
your behalf with your digital assets. 
death. Facebook, for example,
allows a personal administrator to
 If you have assets in a trust, ask


close the account or “memorialize”
about the possibility of amending
What are digital assets?

M

ountainOne Bank
offers an identity
theft monitoring and
resolution service1
with selected Checking accounts.
This service gives you important tools
you need to help safeguard your
identity, and help you recover should
you become a victim of identity
theft. You can also find detailed

information about this service on our
website, www.mountainone.com, or
give us a call at 855.444.6861 for more
information.
If you don’t yet have a MountainOne
Bank checking account with the
identity theft monitoring and
resolution service, you can visit
IdentityTheft.gov. This website is the
federal government’s one-stop

resource for identity theft victims. The
site provides checklists and sample
letters to guide you through the
recovery process. The chart below
shows the FTC’s identity theft recovery
process

C

rooks use clever schemes to
defraud millions of people
every year. They often
combine sophisticated
technology with age-old tricks to get
people to send money or give out
personal information. They add new
twists to old schemes and pressure
people to make important decisions on
the spot. One thing that never changes:
they follow the headlines — and the
money.

Stay a step ahead with the latest info
and practical tips from the nation’s
consumer protection agency. Browse
Federal Trade Commission scam alerts
by topic or by the most recent scams.
Visit this helpful website to view a list

or sign up for email alerts to new
scams:
https://www.consumer.ftc.gov/
features/scam-alerts

G

et to know our
Williamstown office team.

If you’re in
Williamstown, stop
by to say “hello” to
Jake Phillips has recently
Jake and Erik.
been promoted to
They can provide
Community Banking Officer in
personal and
Williamstown. He leads the Personal
business banking
and Business Banking team at the
solutions to local
office, and is responsible for branch
residents, summer
operations, customer service, and
visitors, and the
business development.
many students who
Erik Ray has joined the team as
are just across the
Assistant Community Banking Officer. street at Williams
He is responsible for branch oversight College.
when Jake is out and about in the
community, and for ensuring that staff
provide customers with superior
The Williamstown office includes full- drive-thru, two ATMs, and a secure
service.
service banking capabilities, offers safe night-drop box for business customers.
deposit boxes, has a convenient

C E L E B R A T I N G 15 0 Y E A R S O F S E R V I N G O U R S O U T H S H O R E C O M M U N I T I E S

Take a walk through history with these
photos, showing Rockland Savings Bank
through the years, as we celebrate our
150th year of serving our South Shore
communities.

Top Center: one of
our earliest locations in
1875, when Rockland
became a town.
Top Right: a news article
showing our Union Street
3-story location, and the
same building in the
1960s, when the upper
floors had been removed.

Left: the same building
today, with a restored
roof line, and the clock
tower reconstructed.

The lobby over the years, taken from the same vantage point (left to right): 1800s, 1900s, 1970s, and today.

C E L E B R A T I N G 15 0 Y E A R S O F S E R V I N G O U R S O U T H S H O R E C O M M U N I T I E S

Left: Ezekiel Studley, Rockland
Savings Bank’s Treasurer in 1876, as
well as the Town’s selectman, assessor,
clerk, town treasurer,and tax collector.
Below: the Bank’s 1880
financial statement.

Above: advertising the new drive-up.

Ezekiel R. Studley, “Father of Rockland”
Town of Clerk 1875-1916

Above: a fitting motto
Left: the Bank, which also housed the Glee Club and the
Opera House, suffered a fire in 1939. These upper walls
were later removed during 1960s urban renewal.
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