Throughout the year, I have many
opportunities to meet with customers,
as well as with leaders and members of
our communities. These conversations
provide me with interesting insight
into an array of topics of local
importance thereby enabling
MountainOne to continue to be
responsive to the credit and overall
financial service needs of our
communities.
Hear Community Feedback
Several times during the year, I invite
our nearly 100 Corporators to attend
Coffee with Corporators events. These
get-togethers allow me to have
informal discussions with our
Corporators, who are local community
members and leaders. Each
Corporator who attends brings an
important perspective regarding issues
of importance to their particular
industry, company, neighborhood, or
other constituency. I look forward to
these casual events, and I invite

Corporators to continue their active
engagement with MountainOne.
We also host periodic Appreciation
Events, which provide us with an
opportunity to thank commercial
clients for doing business with
MountainOne Bank, Insurance and
Investments, and for the important
roles they play in our communities. As
businesses, they are fueling the local
economy, employing local residents,
and improving our cities and towns.
These festive and informal events
allow business leaders to meet and
mingle with one another, further
expanding their own networks. And,
they allow me to talk personally with
each of them, hear about their specific
needs or concerns, and how
MountainOne might be able to help.
Share Banking News
While interacting with customers,
Corporators, businesses, and
community leaders, I also have the

opportunity to share financial industry
news. Through participation in
national banking conferences and
financial roundtables, where industry
professionals discuss banking
challenges, regulatory updates, and
legislative proposals, I stay abreast of
financial issues that may impact our
customers and our communities. I
share this information when relevant,
and understand just how important it
is for me to bring the local perspective
to the national banking discussion.
Stay Connected
I hope that I have an opportunity to
talk with you at an upcoming
community event, or at any of our
special MountainOne events. Your
relationship is very important to us,
and so is your feedback. Let’s stay
connected.
As always, thank you for choosing
MountainOne.
Bob Fraser, President & CEO
Use your MountainOne Bank
Visa Debit Card for a chance
to win a trip to a past
Olympic Winter Games host city.

You've set your sights on gold. We'll help
you cross the finish line. Use your
MountainOne Bank Visa Debit Card
between January 1 and February 28, 2018,
for a chance to win a trip to a past Olympic
Winter Games host city, courtesy of Visa.
Read complete Rules at www.Visa.com/
GoldenOpportunity
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ountainOne offers
heartfelt thanks to our
Board Chair Dan Bosley
for his 7 years of service
as the President of the North
Adams SteepleCats and wishes him
much success as he continues to serve
others.
We are pleased to welcome new
President Allen Hall and to continue as
the Presenting Sponsor of our
community-based summer collegiate
baseball league. Look for more exciting
news to come. See you at the Joe!







M

ountainOne staff celebrate all that the Danvers Community
YMCA does by presenting a donation to support youth
programming, Parkinson’s Exercise Support groups and other
community outreach. Pictured L to R: DCYMCA Membership
Director Meredith Anderson, MountainOne Mortgage Banker Jack Ciesinski,
DCYMA Community Outreach Director Suzanne Malach, MountainOne
Business Development Officer Jacki Shambaugh, and DCYMCA CEO Len
Mercier.

MountainOne
Investments staff take
time out from their
annual training to pack
and donate holiday
grocery bags for families
in need.

L

ynn Sullivan, Executive of
Community Banking,
recently appointed Al Bedini
and Kelly Grant as Regional
Community Banking Managers, for our
western and eastern regions,
respectively.
MountainOne’s western region offices
include North Adams, Pittsfield, and
Williamstown. Eastern region offices
include Danvers, Quincy, Rockland,
and Scituate.
In their new roles, Al and Kelly will
have overall responsibility for banking
branches in their territories. They will
oversee day-to-day management, and
will focus on continual improvement to
the personal and business customer
banking experience.

including branch manger, customer
service representative, loan
representative, operations, collections,
and teller.

Al has been in banking for nearly 30
years. He has served in many roles,

Kelly has also been in banking for
nearly 30 years. Her experience

Al and Kelly invite you to stop by to say
hello when you have the opportunity,
and to please share your suggestions
and feedback.

I

Get a low fixed interest rate:
Homebuyers benefit from a discounted
30-year fixed interest rate. No points
are charged to the homebuyer.

MHP Interest Subsidy is automatically
applied to eligible ONE homeowner’s
monthly mortgage payments by
lenders.

Pay no Private Mortgage
Insurance (PMI): ONE Mortgage
homebuyers save hundreds of dollars
every month by not making costly PMI
payments.

Build wealth: ONE Mortgage
homebuyers are investing in their
future. There is no limit on home
appreciation.

f you’re a first time home buyer,
the ONE Mortgage option from
Massachusetts Housing
Partnership
may be a great
option. Here are 5
reasons why a
buyer should
choose ONE
Mortgage:
Benefits of ONE Mortgage
Put down as little as 3%: A
minimum of 3% of the purchase price
is required for condos, single and twofamily properties. For a 3-family, a 5%
down payment is required.

Get financial assistance if
qualified: Some income eligible
homebuyers may also qualify for
savings during the first seven years of
ownership. Designed to reduce a
borrower’s monthly mortgage payment
in the early years of homeownership,

includes online banking and call center
roles, as well as branch manager.

If you’d like to learn how the ONE
Mortgage from Massachusetts Housing
Partnership could help you get into
your first home, please contact us at
855.444.6861 or
info@mountainone.com.

W

ith tax time in the not
too distant future,
make sure your
business is enrolled in
Online Tax Payments.

 View or print tax payment history
for your records.
How it works:

Need help or want more information?

 Enroll for Business Online Banking
at MountainOne Bank.

Contact us for assistance with Online
Tax Payments, and to learn about
other Business Cash Management
services.

Western Massachusetts and
neighboring communities. We also
know how important financing is to an
organization’s success, whether it’s a
sole proprietorship or a 500-employee
company.

 SBA (Small Business
Administration) Loans

Electronic tax payments are easy to
complete through our secure business  Once logged in, click on the Cash
Online Banking service. There’s no
Management menu. If you DON’T
software to install, no set up fee or
see Tax Payments in the menu, it
transaction fee, and no separate login
means we need to authorize this
required. Online Tax Payments allow a
service for you. Please contact us at
business to:
855.444.6861 or
info@mountainone.com.
 Make payments anytime online.
 If you DO see Tax Payments in the
 Pay federal and state taxes.
Cash Management drop down
 Pay quarterly taxes.
menu, you need to register with the
Treasury Department at
 Schedule tax payments in advance
www.eftps.gov. Once registered, you
to be sent on a specific date – and
may begin scheduling your tax
easily cancel or edit payments prior
payments through Online Banking.
to settlement.

W

hen you bring your
business borrowing
needs to
MountainOne, you
gain more than just financing. You
gain our extensive knowledge of the
local market.
We understand the varying needs of
different industries in Eastern and

They’ll be completed securely
through our electronic system.

 Vehicle or Equipment Loans
 Lines of Credit
 Real Estate Loans
 Construction Loans

We can help you with:
 Asset Purchases/Term Financing

 Letters of Credit
Check out some of our latest deals:

Weymouth, MA

South Boston, MA

North Adams, MA

Rockland, MA

$5,475,000

$15,800,000

$12,148,000

$1,000,000

Commercial Real Estate
Mortgage

Construction / Land
Development

SBA (Small Business
Administration) Loans

Line of Credit

Headquarters Building

Mixed Use Building

Hotel Construction &
Working Capital

New Equipment
Purchases

L

ife Insurance is important
 Other debts
for protecting your family. If
 Future needs, such as college and
the unexpected occurs, you’ll
funeral costs; include costs such as
want surviving family
child care expenses
members to be able to afford the
expense of daily living. But how much Add up Liquid Assets
life insurance coverage is enough?
 Savings
Follow this general calculation to
 Existing college fund
determine the life insurance coverage
your family may need:
 Current life insurance coverage
Add Up Financial Obligations

Calculate your needs:

 Annual salary x the number of years Financial Obligations - Liquid Assets =
that you want to replace income
Life Insurance Coverage Needed
 Mortgage balance

T

oday, the threat of a lawsuit
hangs over every business
transaction. Even employers
who adhere to the letter of
the law at all times could be sued by an
aggrieved employee or customer at
some point. While many suits are
groundless, defending against them is
costly and time consuming.
If you carry employment practices
liability insurance (EPLI), your
business has a measure of protection
against lawsuits from current,
prospective or former employees who
allege “wrongful acts” such as
discrimination, sexual harassment or
wrongful termination. But what
happens if a customer sues you for
discrimination? Are you protected?
The Importance of Third-party
EPLI
Many employers do not realize that
they have a gap in their insurance

coverage that leaves them vulnerable
to discrimination and harassment
lawsuits from customers, clients,
vendors and suppliers. Standard EPLI
policies only provide coverage for
lawsuits brought about by employees
or prospective employees, and most
commercial general liability (CGL)
policies specifically exclude coverage
for harassment and discrimination.
That’s where third-party EPLI comes
in.

unwanted sexual advances, unwanted
requests for sexual favors, other verbal
or physical actions that create a hostile
or offensive work environment.

Third-party EPLI is vital for businesses
that deal with customers on a daily
basis. However, even if your firm
doesn’t have a lot of interaction with
the general public, you may still
benefit from third-party EPLI coverage
if your operations involve clients,
suppliers or vendors. To learn more
Third-party EPLI fills this gap between about third-party EPLI coverage and
EPLI and CGL, and offers protection
how MountainOne Insurance can help
against allegations of wrongful acts
protect your business, contact us today
made by customers, clients, vendors
at 413.449.5301.
and suppliers. In general, covered
claims include the following:
Discrimination based on the following:

race, religion, sex, age, national origin, 
disability, pregnancy, sexual

orientation.

The following forms of harassment:


T

he cost of college is steadily
rising, and student loan debt
has reached crisis status. It
is more important than ever
to commit to saving for future
education expenses.
Some common options:
The 529 plan
This plan is primarily designed to help
families set aside funds for future
college expenses. There are no income,
age, or annual contribution limits
when establishing. If you invest in
your state's sponsored 529 plan, you
may be eligible for a state tax
deduction or credit for 529 plan
contributions. As the donor, you
remain in control of the account and
also retain the right to withdraw funds
from the plan at any time, for any
reason, and to change the
beneficiary. In order for the
withdrawals to be federally tax-free,
earnings must be used to pay for
qualified higher education
expenses. The earnings portion of a
nonqualified withdrawal will be
subject to ordinary income tax at the
recipient’s marginal rate and subject to
a 10% penalty.

Coverdell Education Savings
Account
Like a 529 plan, the donor of a
Coverdell remains in control of the
account and can withdraw funds or
change the beneficiary as he sees fit.
As a result, the Coverdell account has a
low impact on financial aid.
The assets in a Coverdell grow tax
deferred, and the distributions are tax
free when used for qualified education
expenses. However, eligibility to
contribute to a Coverdell is phased out
for incomes between $95,000 and
$110,000 for single filers and between
$190,000 and $220,000 for joint
filers. In addition, the maximum
contribution to a Coverdell is $2,000
per beneficiary per year and can be
made only until the beneficiary is 18.
This provision makes it difficult to
save considerable sums of money and
eliminates most of the gift and estate
tax planning benefits of the 529 plan.

Another key difference between the
Coverdell and the 529 is that any
unused funds must be distributed to
the beneficiary at age 30, with
earnings taxed as ordinary income
plus a 10% penalty. One potential
benefit of a Coverdell is that it can be
The 529 plan has a low impact on Free
used for elementary and secondary
Application for Federal Student Aid
school expenses in addition to college.
(FAFSA) financial aid, as the account
balance is treated as an asset of the
Custodial account
account owner, not of the beneficiary. Assets placed into a custodial account
are an irrevocable gift to the
Recent changes to the tax code may
beneficiary. The custodian has
allow some monies invested in 529
fiduciary responsibility to the
plans to be used for K-12 educational
beneficiary to ensure that the assets
expenses, as well.
are used for his or her benefit only.
Once the child reaches the age of

majority—which varies by state but is
typically between 18 and 21 years—the
child gains complete access and
control of the assets. All income
earned in a custodial account is taxable
to the child at his or her tax rate.
What's your goal?
Be sure to pay close attention to the
advantages and drawbacks of each
option to ensure that whatever plan
you choose aligns with your education
savings goals.







fraudulently.
 Fraud and phishing attacks may
take the form of an authenticlooking website or a personalized
email.
Stop.Think.Connect.TM is a national
public awareness campaign aimed at
increasing the understanding of cyber
threats and empowering the American
public to be safer and more secure
online. Cyber threats affecting you,
your family, and members of your
community include:
Identity Theft

 Secure yourself from fraud and
phishing attacks by:
– Turning off the option to
automatically download
attachments.
– Saving and scanning any
attachments before opening them.
– Before providing any kind of
information, call and verify with the
source that they are indeed the ones
who sent the email.

practice good cyber ethics by:
– Following the Golden Rule—Be
nice online and in real life.
– Not saying or doing anything
online that you would not say or do
in person.
– Owning and taking responsibility
for your actions online.
Cyber Predators
 Cyber predators are people who
search online for other people in
order to use, control, or harm them
in some way.
 Cyber predators target teens and
young adults—both male and
female—on a regular basis,
regardless of whether or not the
victims are 18 or above.

 Identity theft is the illegal use of
Cyber Bullying & Ethics
someone else’s personal information
in order to obtain money or credit.
 Cyber bullying is the electronic
 Social networking sites enhance a
posting of mean-spirited messages
 Identity theft can happen to anyone
about a person, often done
predator’s ability to target young
in any location across the country.
anonymously.
Americans, especially if they share
 Take simple steps to protect your
personal information in their
 Cyber ethics help Internet users
online identity by:
profile.
understand what type of online
– Locking and password protecting
 To protect yourself from cyber
behavior is right and wrong.
your computer and cell phone.
predators:
– Not sharing specific personal
 Cyber bullying and poor cyber ethics
– Be aware—you never know who is
information online, such as your full
are threats many teens and young
behind the screen, so be protective
name or birthday.
adults face not from strangers, but
of yourself and your personal
– Setting proper privacy settings on
from their own peers.
information.
social networking sites.
– If you are being targeted or
 Whatever anyone posts online about
Fraud and Phishing
harassed online, notify your family
another person can be spread
or the proper authorities.
virally, resulting in serious,
 Fraud is the intentional perversion
unwarranted damage to an
of truth in order to induce another
individual’s reputation or personal
to part with something of value or to
well-being.
surrender a legal right.
 If you are being bullied, report it to
 Phishing is a scam by which an
a trusted adult—a parent, teacher or
email user is duped into revealing
neighbor.
personal or confidential information
that the scammer can use illicitly or  Avoid being a cyber-bully and
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ountainOne’s Scituate
office is one of our three
South Shore homes of
Value Banking, located
right at the base of
Front Street, along the water.
Newly renovated, this full-service
office includes a drive-thru and plenty

of free parking,
as well as a
host of 24/7
services,
including a
drive-up ATM,
business night
drop, mobile
banking, and
online banking
services.
The Scituate
location also includes a Community
Corner, which provides space for
community organizations to share
news and event information with the
public.

Stop by to check out our fresh, new
look, and meet Adam Conrad and his
team. You’ll see that MountainOne
isn’t just a bank. It’s people— who
happen to be great at banking.

