H

appy New Year! It seems
as if winter once again
arrived too early, but then
again, we do live in New
England so we can’t be too surprised!
Nonetheless, I hope you enjoyed the
holiday season and caught up on a
little rest and relaxation before kicking
off what is sure to be a busy 2019.

offer our customers identity theft
protection through IDProtect®,
Identity Theft Monitoring and
Resolution service1. And, as a member
of the Depositors Insurance Fund, we
provide you with full deposit insurance
exceeding the FDIC limits. Protecting
your funds and personal information is
a pillar of responsibility for us, and we
will continue to work on providing you
with the level of security you deserve.

Our team has been working hard to
ensure our customers have a successful
2019. Here’s what’s top of mind at
EDUCATING OUR CUSTOMERS
MountainOne:
While MountainOne continues to work
EARNING YOUR TRUST
on your behalf, you also have a
responsibility to be vigilant and
Our business model is successful
proactive in protecting your accounts
because it revolves around you. Our
and personal information. We strongly
top priority is to provide you with
encourage you to visit the
value—including the best products and MountainOne website and click on the
services at the right price—and access “Security” link on the bottom of our
to your funds and other financial
Homepage for alerts, security
information that works for your busy
information and other valuable links to
lifestyle. MountainOne’s Banking,
additional information to help protect
Insurance and Investments business
yourself. Most importantly, call your
lines, and our combination of inlocal branch right away if you suspect
branch services, and online and
you may be the victim of a scam. As
electronic banking tools ensures we
always, our team is happy to help you!
can serve the financial needs of each
and every customer.
Thank you for trusting us with your
business. Cheers to a happy and
Our other priority is to ensure the
healthy 2019.
safety of your funds and personal
information. The increasing levels of
Bob Fraser
security may result in small
President & CEO
inconveniences, but please be assured
the trade-off is well worthwhile. Our
financial strength allows us to invest in
fraud analytics and prevention tools to
help protect your accounts. We also

We’re growing our team! We recently
hired Jill Amato, Senior Vice
President and Marketing Officer, who
is helping to define our brand
strategy and grow our brand
presence in both the Berkshires and
South Shore. Jill has over 15 years of
industry experience, and is a great
addition to an already outstanding
senior management team. Jill is just
one of the many talented individuals
on our Senior Management Team
who work behind the scenes to
ensure MountainOne delivers
solutions of real value that help
individuals, businesses and
community institutions manage their
financial lives with clarity and
confidence.

Kelly Grant, Vice President-Senior Regional
Community Banking Officer was elected to the Board
of Directors of DOVE – Domestic Violence Ended, an
organization providing services and support for
victims of dating and domestic violence and their
children.
MountainOne was glad to go to the dogs at this year’s pupthemed Fall Foliage Parade! Our Dalmatian float won the
Grand Marshall’s Award and staff had a great time building it.
MountainOne used the float prize to purchase and donate
every item on the emergency needs list at the Berkshire
Humane Society.

Rockland Universal Banker Chanisse
Vassell and her family joined the fun at
the annual Rockland Holiday Stroll. The
Santa hat decorating station was
located in our Rockland lobby and
helped the Senior class at Rockland
High raise over $1,200!

Dick Alcombright, Vice President-Local Business &
Customer Relations Manager was elected to the
Board of Berkshire Community Action Council
(BCAC) a federal anti-poverty agency supporting
individuals in need in Berkshire County.
Meghan Dunphy, Community Banking Officer in
Rockland was elected to the Board of REiMAGINE
ROCKLAND, a group committed to revitalizing and
encouraging growth in Rockland center.

MountainOne Investments celebrated the holidays by pitching in to support
Berkshire Community Action Council’s Holiday Elf Program. Staff members
donated over 70 coats for children and 10 bags of food for families.

S

onia Figueira has been named
Community Banking Officer
for MountainOne’s Scituate,
MA branch office, according
to an announcement by Lynn Sullivan,
Executive of Community Banking.
In her new role, she will help to grow
our retail banking business in Scituate
and across the south shore. Stated
Sullivan, “Sonia has been with
MountainOne for 5 years, and has
consistently exemplified the mission,
vision and values of our organization.
Her commitment to community
outreach as well as her hard work and
dedication to our Scituate branch
customers has undoubtedly
contributed to MountainOne’s
success.”

Figueira has over 20 years of industry
experience. She originally joined
MountainOne in 2013, most recently
serving as Assistant Community
Banking Officer at MountainOne’s
Scituate branch. Previous to
MountainOne, Sonia held branch
management positions at Mayflower
Bank and Taunton Federal Credit
Union.
Figueira is very active in
MountainOne’s Community
Engagement program, and volunteers
much of her personal time to serve the
Scituate community, supporting
organizations such as Magical Moon
Foundation, Scituate Food Pantry,
Heritage Days, Run for Scituate and
the Scituate St. Patrick’s Day Parade.

Figueira earned a certificate in Medical
Assisting from Bay State College, and
currently resides in Taunton,
Massachusetts.

At MountainOne Bank, we make
mortgages simple. Whether you’re
buying a home or looking to refinance
an existing mortgage, our experienced
lenders provide helpful, personal
service.

We are here in your
community, whenever you want to
pick up the phone or stop by. We are
eager to answer your questions, help
you choose the best loan for your
situation, and offer lending advice.

W

 Sweepstakes Scam: This fraud often
starts with a notification to someone
by phone or mail that “You’ve just
won a prize”. In reality, there is no
contest, sweepstakes or other
Elder financial exploitation is the
worthwhile prize. ‘Winners’ are
illegal or improper use of an elder’s
asked to send money to cover
resources by a family member, friend,
‘handling charges’ or ‘taxes.’ You
neighbor, acquaintance or stranger.
may be asked to send cash or
provide bank account information
Elders often have substantial savings
and/ or credit card numbers as part
after a lifetime of earning, making
of the payment process. You may
them targets for abuse. Some elders
even receive a phony cashier’s check
are more vulnerable because of
and be asked to deposit it into your
physical disabilities and cognitive
own bank account. You may be
decline. Financial Exploitation is
asked to wire funds back to cover
devastating to elders and their families
“shipping or taxes” due.
and loved ones, as elders are often on a
Unfortunately, when the cashier’s
fixed income and cannot recover from
check eventually bounces, as it is a
the effects of this abuse.
fake, the victim has lost the funds
Did you know?
wired. You, the victim may be
responsible for repaying the
1 in 10 Americans older than 65 will
financial institution if funds
experience some form of elder
withdrawn exceed those originally in
financial abuse. 47% of the elder abuse
the account.
is by a family member.
hat is Elder
Financial
Exploitation?

 IRS Scam: This fraud will involve
someone calling you, claiming that
 Grandparent scam: This scam
they are from
involves a call to an elder from
the IRS and that
someone pretending to be a loved
you owe them
one, most often a grandchild. The
money.
caller will say that they are in jail or
Sometimes they
are stranded and need money. Often
will even
the scammer posing as the
threaten jail if
grandchild will ask the elder not to
you do not send
tell anyone. The scammer
them money.
sometimes obtains personal details
THE IRS WILL
about the grandchild so the story
NEVER CALL
sounds more plausible.
YOU!
Red flags to look for:

How to protect yourself and
loved ones:
 Establish relationships with
personnel at your bank. Seek out
identity protection offers for your
credit cards and bank accounts.
 Become familiar with resources in
the community designed to help
older people and their families.
 Be careful when executing a Power
of Attorney that will grant financial
decision making power to a trusted
friend, relative or attorney. Know
the person to whom you are
granting this authority and know the
limitations of that authority.

A

recent study from the
University of Minnesota
found that talking on a cell
phone while driving
impairs one’s ability even more than
driving while intoxicated. Talking on a
cell phone and other driver
distractions pose a major hazard to
everyone on the road.

 Do not smoke while you are driving,
as you will probably pay more
attention to not burning yourself or
putting out the cigarette than
driving safely.

To minimize risks while driving:

 Do not eat or drink while driving.

 Only adjust the radio or CD player
when you are completely stopped.
 Never allow animals to sit on your
lap while driving.

Safety First
Allowing yourself to become distracted
while driving can lead to dangerous,
and even fatal, consequences. Be a
responsible motorist and make paying
attention to the road your number one
priority when you’re behind the wheel.

 Avoid reading maps or directions.
Instead, pull into a parking lot
to get your bearings and
determine where you need to
 If you absolutely must conduct a
go next to reach your final
conversation use a hands-free device
destination.
and speed dial.
 Do not talk on your cell phone or
use the text messaging feature.

 Never touch up your makeup or hair  Do not take notes or search for
phone numbers.
in the rearview mirror.
 Limit your conversations with
passengers and ask them to keep
their voices down so you can
concentrate.

W

hen cyber attacks like
data breaches and
hacks occur, they can
result in devastating
damage. Businesses have to deal with
business disruptions, lost revenue and
litigation. It is important to remember
that no organization is immune to the
impact of cyber crime. As a result,
cyber liability insurance has become
an essential component to any risk
management program.
Cyber liability insurance policies are
tailored to meet your company’s
specific needs and can offer a number

 Never use a cell phone (even
with a hands-free device) in
bad weather, work zones or
heavy traffic.

of important benefits, including the
following:

Learn more about cyber liability
insurance

 Data breach coverage

Cyber exposures aren’t going way and,
in fact, continue to escalate.
Businesses need to be prepared in the
event that a cyber attack strikes. To
learn more about cyber liability
insurance, contact MountainOne
Insurance today.

 Business interruption loss
reimbursement
 Cyber extortion defense
 Forensic support
 Legal support
 Coverage beyond a general liability
policy







O

n December 22, 2017,
President Trump signed
the Tax Cuts and Jobs Act
(TCJA) of 2017. With tax
season approaching here are a few key
numbers you may be interested in.

Other changes include:

Also, the personal exemption of $4,150
per taxpayer and dependent has been
eliminated. The standard deduction for
individuals has been increased to
$12,000 for individual taxpayers and
$24,000 for married couples who file
jointly.

portability remaining intact, $22.4
million for a married couple. The top
rate will remain 40%.

Family tax credits. The child tax
credit has been doubled, from $1,000
to $2,000, and the refundable portion
of that credit is allowable up to $1,400.
The act also grants a new credit of
Under the TCJA, the changes that
$500 for other dependents. These will
affect individual income tax are in
phase out at income limits of
$200,000 (single) and $400,000
effect only for tax years 2018−2025.
The act modified the marginal rates for (married).
individual income taxation. The
Estate and gift taxes. Effective
revised seven-tier income tax rate
January 1, 2018, the individual unified
schedule for tax years 2018−2025 is
gift and estate tax exemption has been
now 10%, 12%, 22%, 24%, 32%, 35%
raised to $11.2 million (up from what
and 37%.
was set to be $5.6 million) and, with

The legislation also places limits on
several itemized deductions such as:
 State and local income tax and
property tax – limited to a
maximum of $10,000
 Mortgage interest deduction – debt
limitation lowered to $750,000 for
new mortgages after 12/15/17
 Medical expenses – deductible to
the extent they exceed 7.5% of
adjusted gross income
 Moving expenses – no longer
deductible, except for the military
 Miscellaneous itemized deductions
– repealed, no longer deductible

Cash donations to charity. Under
2017 law, gifts of cash to charity
offered a taxpayer the ability to deduct
the contribution, up to 50 percent of
AGI. The act has increased the
limitation to 60 percent of the
taxpayer’s AGI.
Education planning. The act
includes an expansion of 529 savings
plans that allows families to save for
K−12 expenses, in addition to college
expenses. 529 plans will also be able to
use qualified distributions for
elementary and secondary school
expenses, up to $10,000 per year, per
student.

C

yber criminals target
companies of all sizes.

Protect Your Wireless
Network

Knowing some cybersecurity  Secure your router:
Change the default
basics and putting them in practice will
name and password,
help you protect your business and
turn off remote
reduce the risk of a cyber attack.
management, and log
out as the
Protect Your Files & Devices
administrator once the
 Update your software: This
router is set up.
includes your apps, web browsers,
 Use at least WPA2
and operating systems. Set updates
encryption: Make
to happen automatically.
sure your router offers
 Secure your files: Back up
WPA2 or WPA3 encryption, and that
important files offline, on an
it’s turned on. Encryption protects
external hard drive, or in the cloud.
information sent over your network
Make sure you store your paper files
so it can’t be read by outsiders.
securely, too.
Make Smart Security for Your
 Require passwords: Use
Business
passwords for all laptops. Tablets,
and smartphones. Don’t leave these
 Require strong passwords: A
devices unattended in public places.
strong password is at least 12
 Encrypt devices: Encrypt devices
characters that are a mix of
and other media that contain
numbers, symbols, and capital and
sensitive personal information. This
lowercase letters. Never reuse
includes laptops, tablets,
passwords and don’t share them on
smartphones, removable drives,
the phone, in texts, or by email.
backup tapes, and cloud storage
Limit the number of unsuccessful
solutions.
log-in attempts to limit password Use multi-factor
guessing attacks.
authentication: Require multi Train all staff: Create a culture of
factor authentication to access areas
security by implementing a regular
of your network with sensitive
schedule of employee training.
information. This requires
Update employees as you find out
additional steps beyond logging in
about new risks and vulnerabilities.
with a password — like a temporary
If employees don’t attend, consider
code on a smartphone or a key that’s
blocking their access to the network.
inserted into a computer.

 Have a plan: Have a plan for
saving data, running the business,
and notifying customers if you
experience a breach. The FTC’s Data
Breach Response: A Guide for
Business (https://www.ftc.gov/
system/files/documents/plainlanguage/pdf-0154_data-breachresponse-guide-for-business.pdf)
gives steps you can take.
For more tips about cybersecurity for
small businesses, please visit https://
www.ftc.gov/tips-advice/businesscenter/small-businesses/cybersecurity

G

et to know our Quincy
office team.

Lucille Weare, as
Community Banking
Officer in Quincy, for the last five
years, leads the Personal and Business
Banking team at the office, and is
responsible for branch operations,
customer service, and business
development.
Erin Galvin joined the Quincy team
as Assistant Community Banking
Officer in early 2018. She is
responsible for branch oversight when
Lucille is out and about in the
community, and for ensuring that staff
provides customers with superior
service.

If you’re in Quincy,
stop by to say
“hello” to Lucille
and Erin. They can
provide personal
and business
banking solutions
to the Quincy
community and
surrounding area.
In addition to a full
-service lobby and
drive-thru, this
office includes
plenty of free
parking, as well as a host of 24/7
services, including a drive-up ATM,
business night drop, mobile banking,

and online banking services.

