
H 
appy New Year! It seems 

as if winter once again 

arrived too early, but then 

again, we do live in New 

England so we canôt be too surprised!  

Nonetheless, I hope you enjoyed the 

holiday season and caught up on a 

little rest and relaxation before kicking 

off what is sure to be a busy 2019.  

Our team has been working hard to 

ensure our customers have a successful 

2019. Hereôs whatôs top of mind at 

MountainOne:  

EARNING YOUR TRUST  

Our business model is successful 

because it revolves around you. Our 

top priority is to provide you with 

valueðincluding the best products and 

services at the right priceðand access 

to your funds and other financial 

information that works for your busy 

lifestyle. MountainOneôs Banking, 

Insurance and Investments business 

lines, and our combination of in -

branch services, and online and 

electronic banking tools ensures we 

can serve the financial needs of each 

and every customer.  

Our other priority is to ensure the 

safety of your funds and personal 

information.  The increasing levels of 

security may result in small 

inconveniences, but please be assured 

the trade-off is well worthwhile. Our 

financial strength allows us to invest in 

fraud analytics and prevention tools to 

help protect your accounts. We also 

offer our customers identity theft 

protection through IDProtect ® ,  

Identity Theft Monitoring and 

Resolution service1.  And, as a member 

of the Depositors Insurance Fund, we 

provide you with full deposit insurance 

exceeding the FDIC limits. Protecting 

your funds and personal information is 

a pillar of responsibility for us, and we 

will continue to work on providing you 

with the level of security you deserve.  

EDUCATING OUR CUSTOMERS  

While MountainOne continues to work 

on your behalf, you also have a 

responsibility to be vigilant and 

proactive in protecting your accounts 

and personal information. We strongly 

encourage you to visit the 

MountainOne website and click on the 

ñSecurity ò link on the bottom of our 

Homepage for alerts, security 

information and other valuable links to 

additional information to help protect 

yourself. Most importantly, call your 

local branch right away if you suspect 

you may be the victim of a scam. As 

always, our team is happy to help you! 

Thank you for trusting us with your 

business. Cheers to a happy and 

healthy 2019. 

Bob Fraser 

President & CEO  

 

 

 

 

 

 

 

 

 

 

Weôre growing our team! We recently 

hired Jill Amato, Senior Vice 

President and Marketing Officer, who 

is helping to define our brand 

strategy and grow our brand 

presence in both the Berkshires and 

South Shore. Jill has over 15 years of 

industry experience, and is a great 

addition to an already outstanding 

senior management team. Jill is just 

one of the many talented individuals 

on our Senior Management Team 

who work behind the scenes to 

ensure MountainOne delivers 

solutions of real value that help 

individuals, businesses and 

community institutions manage their 

financial lives with clarity and 

confidence.  



 

 

 

Rockland Universal Banker Chanisse 

Vassell and her family joined the fun at 

the annual Rockland Holiday Stroll. The 

Santa hat decorating station was 

located in our Rockland lobby and 

helped the Senior class at Rockland 

High raise over $1,200! 

MountainOne Investments celebrated the holidays by pitching in to support 

Berkshire Community Action Councilôs Holiday Elf Program. Staff members 

donated over 70 coats for children and 10 bags of food for families.  

MountainOne was glad to go to the dogs at this yearôs pup-

themed Fall Foliage Parade! Our Dalmatian float won the 

Grand Marshallôs Award and staff had a great time building it. 

MountainOne used the float prize to purchase and donate 

every item on the emergency needs list at the Berkshire 

Humane Society.  

Kelly Grant, Vice President-Senior Regional 

Community Banking Officer was elected to the Board 

of Directors of DOVE ï Domestic Violence Ended, an 

organization providing services and support for 

victims of dating and domestic violence and their 

children.  

Dick Alcombright, Vice President -Local Business & 

Customer Relations Manager was elected to the 

Board of Berkshire Community Action Council 

(BCAC) a federal anti-poverty agency supporting 

individuals in need in Berkshire County.  

Meghan Dunphy, Community Banking Officer in 

Rockland was elected to the Board of REiMAGINE 

ROCKLAND, a group committed to revitalizing   and 

encouraging growth in Rockland center.  



 

 

 

 

S 
onia Figueira has been named 

Community Banking Officer 

for MountainOneôs Scituate, 

MA branch office, according 

to an announcement by Lynn Sullivan, 

Executive of Community Banking.  

In her new role, she will help to grow 

our retail banking business in Scituate 

and across the south shore. Stated 

Sullivan, ñSonia has been with 

MountainOne for 5 years, and has 

consistently exemplified the mission, 

vision and values of our organization. 

Her commitment to community 

outreach as well as her hard work and 

dedication to our Scituate branch 

customers has undoubtedly 

contributed to MountainOneôs 

success.ò 

Figueira has over 20 years of industry 

experience. She originally joined 

MountainOne in 2013, most recently 

serving as Assistant Community 

Banking Officer at MountainOneôs 

Scituate branch. Previous to 

MountainOne, Sonia held branch 

management positions at Mayflower 

Bank and Taunton Federal Credit 

Union.  

Figueira is very active in 

MountainOneôs Community 

Engagement program, and volunteers 

much of her personal time to serve the 

Scituate community, supporting 

organizations such as Magical Moon 

Foundation, Scituate Food Pantry, 

Heritage Days, Run for Scituate and 

the Scituate St. Patrickôs Day Parade.  

Figueira earned a certificate in Medical 

Assisting from Bay State College, and 

currently resides in Taunton, 

Massachusetts.  

 

At MountainOne Bank, we make 

mortgages simple. Whether youôre 

buying a home or looking to refinance 

an existing mortgage, our experienced 

lenders provide helpful, personal 

service. 

We are here in your 

community,  whenever you want to 

pick up the phone or stop by. We are 

eager to answer your questions, help 

you choose the best loan for your 

situation, and offer lending advice.  

 


