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A disturbing trend we see in the financial services industry is the conBy popular demand,
tinued steep rise in identity theft
our print newsletter
crimes. We know how difficult it is
has been revived, and
to deal with identity theft. It’s costly,
we hope you enjoy reading the latest
time-consuming, frustrating, and
news and developments about
expensive. It’s also frightening.
MountainOne Bank and our nonbank divisions: Coakley, Pierpan, In an effort to prevent this type of
Dolan & Collins Insurance
crime from affecting MountainOne
(CPDC); True North Insurance; Bank customers, we now offer
IDProtect® service with our Pinnacle
and True North Financial.
and VISTA Checking accounts.* This
The focus of our Company is to devaluable service includes monitorliver solutions of real value to you,
ing, detection, and recovery assisour customer. To that end, recent
tance. I am a personal user of this
highlights include:
service, and it is very reassuring to
Opening of our Danvers Branch
receive my monthly email alert from
In the beginning of the year, we cel- IDProtect®, letting me know that
ebrated the grand opening of our
the monitoring service has detected
newest full-service office on Bosnothing amiss in my financial or
ton’s North Shore in Danvers. In
personal identity information. If you
addition to meeting personal and
haven’t yet signed up for this serbusiness banking needs, this office
vice, I encourage you to do so.
has a night drop service and a hitech drive-up ATM.
This location also
houses our North
Shore mortgage
origination office.
ountainViews is back!

Re-Opening of
296 Main in
Williamstown

In mid-summer,
CPDC and True
North Financial
moved into the newly refurbished
296 Main building in Williamstown
to better serve their clients. MountainOne Bank also has a hi-tech
drive-thru ATM onsite, which features the latest in ATM technology.
Professional office space is available
for rent within the building; contact
property manager Moresi & Associates for information.
Launch of Identity Protection
Services

We hope you enjoy this edition of
MountainViews, and we welcome
any input you may have regarding
information you’d like us to include
in future newsletters. Thank you for
choosing MountainOne…we appreciate your business.
Bob Fraser
President & CEO
MountainOne Financial

MountainOne is proud to support many local agencies working to make our
communities better, including:

A

t MountainOne, we know

that happy, active families
are a critical part of what

makes our community great.
We are proud to sponsor
YMCA programs in each of
our served markets. We
partner with:




The Pittsfield Family YMCA
Annual Campaign
The Danvers YMCA Summer
Camp Program

The South Shore YMCA
Germantown Neighborhood Center in
Quincy
The Northern Berkshire YMCA Reach Out
for Youth Campaign

O

rganizations providing
services in our local communities are welcome to use our
branch Community Corner
locations to promote events and
special programs. For more infor-

MountainOne is an active participant
in the American Bankers Association
Teach Children to Save Program.
We offer free financial empowerment
classes to all ages, from Kindergarten
through College. We also have programs in budgeting, credit awareness,
and homeownership for adults.
For more information, contact
community@mountainone.com.

mation about our Community Corner
program, contact the Community Banking Officer at the MountainOne Bank
office near you.

P

aying in stores or within apps
has never been easier or safer. Gone are the days of
searching for your wallet or
wasted moments finding the right
card. Once we have completed our
implementation process with Visa,
you will be able to use Apple Pay to
make purchases with your Mountain
One Bank Debit Card
with just a touch.
Apple Pay is simple to
use and works with your
MountainOne card and
other cards you use with
the devices you use every
day, including debit,
credit, store cards, and
reward cards. Apple Pay
is compatible with:






Apple Watch paired with iPhone
6s, iPhone 6s Plus, iPhone 6, iPhone 6 Plus, iPhone 5, iPhone 5c,
or iPhone 5s
iPad, iPad Pro, iPad Air 2, iPad
mini 4, iPad mini 3

Paying in stores happens in one natural motion and your card number is
never stored on your device. When you pay, your
debit or credit card numbers are never sent to
merchants. Apple Pay
assigns a unique number
for each purchase, so
your payments stay private and secure.
We’ll make sure you
know when Apple Pay is
ready to use with your
MountainOne Bank Debit Card!

iPhone 6s, iPhone 6s
Plus, iPhone 6, iPhone 6 Plus

A

s the leaves begin to turn color, the home heating season
will soon be in full swing.
MountainOne Bank participates in the Mass Save Residential
HEAT Program, whereby qualified
borrowers can apply for a 0% loan for
the installation of energy efficient improvements.*
Loans are made for amounts up to
$25,000, and up to 7 years, for such
improvements as: insulation, high efficiency
heating
systems,
central air
conditioning, heat
pumps,
and energy-star qualified windows. This is just a
sampling of the improvements eligible
through Mass Save. And, the best part is
that all processing and closing fees are
paid by MountainOne Bank, for qualified borrowers.
This is a truly worthwhile program, so
please call 855.444.6861 to speak with
one of our customer service representatives today.

G

reat is about to get better.
New Online Banking is coming soon, and you’re going

to love it!

Your new and improved Online Banking offers a modern design and is fast- 
er and easier to use. Exciting improvements include:



A consistent look and feel across
all your devices
Easily find your most commonly

used transactions, all on your new
home page
Simplify your life with faster, easier Bill Pay functionality
Quickly find your most important
data with improved Search
Find a convenient branch or ATM
wherever you are with interactive
maps

There’s nothing you need to do, and
all of your current information, scheduled payments and transfers, direct

deposits, etc., will still be in place following the upgrade. However, you may
be asked to re-register your browser or access device, using a special
Secure Access Code.
If you experience any difficulties with
the Mobile Banking app, you may need
to log out, close the app, and login
again.

I

n March, Jonathan Denmark
joined Coakley, Pierpan, Dolan &
Collins Insurance Agency as
President and Chief Operating
Officer. According to MountainOne
CEO, Robert Fraser, “Jonathan brings
strong leadership skills to CPDC, and
has an impressive track record of success in the insurance agency business.
These attributes, combined with his
deep roots in Berkshire County, make
him an excellent choice as leader of
our well-respected insurance agency.”
At CPDC, Denmark has the overall responsibility for the growth and management of the agency, while also
working closely with MountainOne

E

ric Pratt has been named
Vice President & Bonding
Manager of Coakley, Pierpan, Dolan & Collins. As
Bonding Manager, he is responsible
for working with existing commercial
clients and developing new relationships throughout the CPDC market
area. He is located in CPDC’s Pittsfield office at 111 Silver Lake Boulevard in the William Stanley Business
Park.
Prior to
joining
CPDC,
Pratt
served as a
Surety
Account
Executive
and Bond
Underwriter in Boston, assisting clients

Bank. Prior
to joining
CPDC, he
served for
nearly 10
years in expanding insurance
agency leadership roles
in Berkshire
County, ultimately managing the Life, Health & Financial Services division of Berkshire Insurance
Group. He also represented large
property & casualty clients. He has
over 15 years of sales experience.

throughout the New England region.
He has nearly 10 years of bonding and
finance experience. Pratt holds a
Bachelor of Science degree in Finance
from Bentley University in Waltham,
MA. He lives in his home town of Dalton, MA, with his wife and two sons.
What is Bonding?

A contract surety bond provides financial security and contract assurance should there be failure to fulfil
obligations outlined in a contract. In
construction, a project owner (called
an obligee) may require a contractor
(called a principal) to furnish a surety
bond. If the contractor defaults on the
project, then the surety company is
obligated to find another contractor
to complete the project or compensate
the project owner for the financial
loss incurred.
Additionally, there are many types of
non-contract surety bonds such as

Denmark holds Property & Casualty
and Life, Accident & Health licenses in
multiple states. He is also a Licensed
Insurance Advisor (LIA), certified in
Long-Term Care (CLTC), is a Certified
Insurance Services Representative
(CISR), and is a Commercial Lines
Coverage Specialist (CLCS). Denmark
earned a Master of Business Administration degree from the University of
Massachusetts Isenberg School of
Management. He is active in the local
community and lives in Pittsfield, MA,
with his wife, Lara, and their two children.

Court, Judicial, Fiduciary, or Public Official bonds that may be required as a
condition for engaging in a type of business or ensuring the performance of a
specific obligation.
Bonding
Questions?

Contact Eric at
CPDC today. He
specializes in the
bonding process
and can answer
any questions
you may have.







grow at a reasonably healthy rate—
better than European economies. Corporate earnings, which are based on
the economy as a whole, are relatively
strong outside of the energy sector.
Even there, lackluster earnings are due
to low oil prices, which actually help
the rest of the economy. In any event,
earnings are expected to increase over
the next year.

T

he recent volatility has certainly given investors cause
for concern. At times like
this, it’s worth reviewing
where stock prices come from. The two
components are earnings and valuations. Earnings evolve with the economy as a whole, whereas valuations are
much more variable.

Just as in Europe, any declines in U.S.
markets will be based on what investors are willing to pay for a given
stream of earnings, and valuations
may well recover as confidence improves again.

improve. We’ve gone several years
without a significant decline. Periodic
downturns clear out market excesses
and set the stage for further advances.
The key is to remain focused on your
long-term objectives rather than shortterm fluctuations. As unsettling as recent market movements have been, the
real economy continues to improve.
That, not short-term price fluctuations, is what will determine the ultimate success of your investment process.

Comparing 2008 to now, it’s important to note: in the financial crisis,
the banking system was in jeopardy.
Now it is far more solid, with much
Asian markets, particularly China’s,
higher levels of capital and much lower
are suffering from a double hit. Earn- exposure to risky areas. Further, U.S.
ings growth has slowed substantially
consumers and businesses had large
for many companies, making them
stocks of debt and the housing sector
worth less even if valuations remain
was collapsing. Now, the housing marconstant. Valuations, however, have
ket has normalized and household
been dropping sharply as investors
debt has come down substantially to a
lose confidence in the economy and in healthy level. Supportive economic
future growth. This double whammy
factors are in place—namely, Federal
has slammed markets in China and
Reserve policy and low oil prices, both
around the world, and it may well con- of which continue to stimulate the
tinue.
economy.
In Europe, the turbulence in China has
sapped confidence, but the damage has
been mitigated by relatively strong
fundamental economic and corporate
performance. This shows that investors are still making rational distinctions between markets—a positive
sign—and also allows for confidence to
recover as fundamentals continue to
improve.
Currently, with the exception of energy, the U.S. economy continues to

Combined, these facts suggest we’re
unlikely to see the low market valuations that we saw in the financial crisis
of 2008. Although we may experience
further declines, they will be constrained by the much healthier economic and financial position the U.S.
now finds itself in.





Given that the problem here in the
U.S. is largely related to confidence,
it’s logical to think that the market will 
recover as fundamentals continue to


D

igital Benefit Advisors
True North Insurance remains a
(DBA), the nation’s largest wholly-owned subsidiary of
employee benefits only
MountainOne Financial.
firm, has entered into a
strategic alliance with True North
Insurance, based in Williamstown,
This partnership
Mass. The firm will continue to operate under the True North banner, and
delivers more robust
utilize an expanded DBA team and
services to Berkshire
extensive resources to better serve
County employers.
client needs in all size markets.
“Employers want us to simplify the
complexities of employee benefits,
and our alliance with DBA enables us
to do this more effectively,” says True
North Insurance President Holly Taylor. “Our clients now have top-notch
compliance experts to guide them and
cutting-edge technology to streamline
plan administration. And, DBA’s industry leadership and market clout
with carriers and vendors gives us a
significant competitive edge.”

About Digital Benefit Advisors

Digital Benefit Advisors is a national
alliance of experienced, local market
experts who offer advanced solutions
and expanded services to help companies meet their strategic business objectives. Distinguished by its focus on
innovation, advocacy and education,
DBA creates greater value for employExpanded services will include emers and inspires individuals to beployee benefit portals, a customer
come more engaged healthcare conadvocate center, employee communi- sumers.
cations, worksite wellness consulting
and more extensive insurance
plan options, especially for voluntary benefits.
“This new relationship affords
Berkshire County employers the resources local agencies can no longer
match,” adds Taylor. “Today’s marketplace dynamics require expertise,
technology and leverage that make it
very challenging for smaller firms to
deliver. We now have the best of both
worlds: a strong local presence, and a
national partner who is an industry
leader and understands our market.”

With more than 650 employees and
30 offices across the country, DBA is
the leading division of Digital Insurance, the nation’s largest employee
benefits-only agency. Digital Insurance has been named to the Inc. 5000
List of America’s fastest-growing
companies every year since the
honor’s inception in 2007.







P

K

eep yourself and your family1 safe from fraud or loss.
MountainOne Bank’s identity theft protection gives you
everything you need to safeguard your
identity, protect your credit, and help
you recover should you become a victim of identity fraud. Available now
with our Pinnacle Value Checking and VISTA Premier Checking options.

hishing is when an attacker
attempts to acquire information by masquerading as a
trustworthy entity in an electronic communication. Phishing messages often direct the recipient to a
spoof website.

IDProtect® is identity theft protection
service for you, your family, and joint
account owners, including:

Prevention Tips:

Phishing attacks are typically carried
out through email, instant messaging,
telephone calls, and text messages
(SMS).



Identity Fraud Exposure Reimbursement Coverage2 Receive up to
$10,000 to help pay expenses, clear
your name and repair damaged credit,
should you become the victim of identity fraud.

3-in-1 Credit Report Request a free,
updated credit report every 90 days or
upon receipt of an alert. Each new report includes an updated single bureau
credit score. (Registration and activa- 
tion required.)

Comprehensive Identity Theft
Resolution Services Should you
suffer identity theft, your very own
IDProtect® fraud resolution specialist
will help you every step of the way until your credit and identity are completely restored.

Total Identity Monitoring Continuous monitoring of over 1,000 databases. (Registration and activation
required.)



To take advantage of IDProtect®,
simply sign up for our Pinnacle Value
or VISTA Premier Checking options. Sign up online or stop by one of
our offices to get started.



Debit and Credit Card Registration Register your credit, debit and
ATM cards and have peace of mind
knowing you can call one toll-free
number to cancel and request replacement cards – and your liability is limited – should your cards become lost
or stolen. (Registration and activation
required.)
3-in-1 Credit File Monitoring
IDProtect® will monitor your Equifax,
Experian, and TransUnion credit files
daily, and automatically alert you if
key changes occur. (Registration and
activation required.)




Delete email and text messages
that ask you to confirm or provide
sensitive information. Legitimate
companies don’t ask for sensitive
information through email or text
messages.
Beware of visiting website addresses sent to you in an unsolicited message.
Even if you feel the message is
legitimate, type web addresses
into your browser or use bookmarks instead of clicking links
contained in messages.
Try to independently verify any
details given in the message directly with the company.
Utilize anti-phishing features
available in your email client and/
or web browser.
Utilize an email SPAM filtering
solution to help prevent phishing
emails from being delivered.

If you want to stay up-to-date with
the latest news from MountainOne,
connect with us on Social Media.
Facebook.com/
MountainOne
LinkedIn.com/company/
MountainOne
Twitter.com/
MountainOneBank

M

aking a business deposit
used to mean driving to
each of your remote locations, gathering up the
checks, and driving to the bank, waiting in line, and conducting transactions with a teller. And, if your remote
locations were really remote, each of
those locations would have its own relationship with a bank in their area –
multiple financial institutions, multiple
transactions, multiple possibilities for
fraud, errors, and late deposits.
That’s the way it used to be. But now
saving time, saving money, and increasing the security of your transactions is as easy as installing a small
tabletop scanner linked to your PC and
some easy-to-use image capture software.
Paired with a MountainOne Bank busi-

ness checking account, Remote
Deposit* provides you with the
capability to image-capture
check payments at your business location and electronically
deliver the images and MICR
information to us over a secure
internet connection. No matter
the size of your payment volume, you can use a small check
scanner and our software to
capture images of your checks
for deposit into your accounts.
Remote Deposit enables you to:







Consolidate accounts
Reduce posting errors
Eliminate trips to the bank
Reduce fraud
Speed up your access to funds
Reduce time to research checks
and deposits




Make deposits at your convenience
Reduce document loss

Call us today and find out how you can
begin to experience the convenience,
savings and security of Remote Deposit.

