
 

M 
ountainViews is back! 

By popular demand, 
our print newsletter 
has been revived, and 

we hope you enjoy reading the latest 
news and developments about 
MountainOne Bank and our non-
bank divisions: Coakley, Pierpan, 
Dolan & Collins Insurance  
(CPDC); True North Insurance ; 
and True North Financial . 

The focus of our Company is to de-
liver solutions of real value to you, 
our customer. To that end, recent 
highlights include:  

Opening of our Danvers Branch   
In the beginning of the year, we cel-
ebrated the grand opening of our 
newest full-service office on Bos-
tonôs North Shore in Danvers. In 
addition to meeting personal and 
business banking needs, this office 
has a night drop service and a hi-
tech drive-up ATM. 
This location also 
houses our North 
Shore mortgage 
origination office.  

Re-Opening of     
296 Main in                 
Williamstown  
In mid -summer, 
CPDC and True 
North Financial 
moved into the newly refurbished 
296 Main building in Williamstown 
to better serve their clients. Moun-
tainOne Bank also has a hi-tech 
drive-thru ATM onsite, which fea-
tures the latest in ATM technology. 
Professional office space is available 
for rent within the building; contact 
property manager Moresi & Associ-
ates for information.  

Launch of Identity Protection   
Services  

A disturbing trend we see in the fi-
nancial services industry is the con-
tinued steep rise in identity theft 
crimes. We know how difficult it is 
to deal with identity theft. Itôs costly, 
time-consuming, frustrating, and 
expensive. Itôs also frightening.  

In an effort to prevent this type of 
crime from affecting MountainOne 
Bank customers, we now offer 
IDProtect ®  service with our Pinnacle 
and VISTA Checking accounts.* This 
valuable  service includes monitor-
ing, detection, and recovery assis-
tance. I am a personal user of this 
service, and it is very reassuring to 
receive my monthly email alert from 
IDProtect ® , letting me know that 
the monitoring service has detected 
nothing amiss in my financial or 
personal identity information. If you 
havenôt yet signed up for this ser-
vice, I encourage you to do so. 

We hope you enjoy this edition of 
MountainViews, and we welcome 
any input you may have regarding 
information youôd like us to include 
in future newsletters. Thank you for 
choosing MountainOneéwe appre-
ciate your business. 

Bob Fraser 
President & CEO 
MountainOne Financial  



 

  

A 
t MountainOne, we know 
that happy, active families 
are a critical part of what 
makes our community great. 

We are proud to sponsor 
YMCA programs in each of 
our served markets. We 
partner with:  
 
Â The South Shore YMCA 

Germantown Neigh-
borhood Center in 
Quincy 

Â The Northern Berk-
shire YMCA Reach Out 
for Youth Campaign 

Â The Pittsfield Family YMCA      
Annual Campaign 

Â The Danvers YMCA Summer 
Camp Program 

 

MountainOne is an active participant 
in the American Bankers Association 
Teach Children to Save  Program. 
We offer free financial empowerment 
classes to all ages, from Kindergarten 
through College. We also have pro-
grams in budgeting, credit awareness, 
and homeownership for adults.  

For more information, contact   
community@mountainone.com.  

MountainOne is proud to support many local agencies working to make our 

communities better, including:  

OOO 
rganizations providing      

services in our local commu-

nities are welcome to use our 

branch Community Corner 

locations to promote events and 

special programs. For more infor-

mation about our Community Corner 

program, contact the Community Bank-

ing Officer at the MountainOne Bank 

office near you. 

mailto:community@mountainone.com
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