T

he transition into the spring
season is certainly much
easier this year as
compared to last year –
especially in eastern Massachusetts.
After experiencing record amounts of
snowfall last year, we enjoyed a
relatively mild winter. We are wellpoised to get a head start on the busy
residential purchase market and the
commercial construction season.

very active in the Berkshires as well,
providing construction financing for
several second home projects in
Central and South County.

At the MountainOne Annual Meeting
two directors will not be standing for
re-election. Dick Phelps is retiring
from our board after fifty years of
service. Dick first became involved
with Rockland Savings Bank (later
known as South Coastal Bank) in
MountainOne Bank can assist with
1966 as a Corporator and became a
the purchase of a new home or a
board member in 1967. In 2007, Dick
refinancing. We have recently
became a trustee of MountainOne
updated the “Mortgages” section of
upon the merger of South Coastal
our website, where you can easily
into MountainOne. Dick had also
apply for a mortgage online. Our
served as Chairman of South Coastal
Mortgage Loan Officers each have
Bank. Dick’s commitment to our
their own web page, which allows you institution is unmatched. Our
to work more closely with an
gratitude and thanks to Dick for his
individual lender to review rates,
service is beyond words. Also, former
determine which product best suits
MountainOne CEO, Steve Crowe, will
your needs and apply for a mortgage. be stepping down from the board.
Steve will continue to be involved
We have a highly-seasoned, expert
with MountainOne within the
team of commercial lenders in the
Williamstown community and
Berkshires and in eastern
we will continue to utilize his
Massachusetts. Over the past several
industry knowledge.
years we have developed a strong
market presence within the greater
As always, thank you for
Boston area, providing construction
choosing MountainOne!
and permanent financing for the
development of multi-unit residential
properties. We expect the general
Boston market to remain strong for
Bob Fraser
the foreseeable future. We have been President & CEO

For homebuyers aged 35 and under,
a National Association of Realtors
survey showed these statistics:

53

1,720

25,000

N

ational Financial Literacy
Month held each April
highlights the importance
of financial education,
capability, and teaching consumers of
all ages to manage their money, credit
and budget. This year’s theme
encourages anyone to envision their
financial future.

schools and organizations provide
classes and tools for financial
education .
Stop in one of our branch Community
Corners to pick up free financial
education materials throughout the
month of April! Follow along on social
media using #FLM2016

Our Money101 Financial Education
program is designed to help local

W

e encourage all of our
customers to carefully
monitor their credit.
MountainOne is proud
to offer IDProtect®— Identity Theft
Protection Service* as part of our
VISTA Premier Checking and Pinnacle
Value Checking accounts. You should

M

ountainOne is a proud
participant in the
American Bankers
Association – Teach
Children to Save Program. Kicking off
with Financial Education
programming throughout the month
of April, we will continue to offer
quality financial information to our
communities throughout the year.
If your school or community

Visit our website at
www.mountainone.com/community
to see our exciting updates.

M

ountainOne supports
schools throughout our
served communities.
We support science
education in Rockland, classroom
technology in Quincy, and are very
proud to be the official business
partner school of Capeless Elementary
in Pittsfield.

also monitor your credit using the
annual free credit report system at
www.annualcreditreport.com. Don’t be
fooled by websites that claim to offer
these services! Use trusted resources
and research any program that
requires you to enter your
personal information.

organization would like us to provide a
customized class on Basic Banking,
Budgeting, Managing Credit or Scam
and Fraud Awareness, contact our
Community Engagement Officer at
community@mountainone.com

Pictured above, MountainOne
Executive Vice President Lynne
Carlotto presents a check to Capeless
Principal Candy Jezewski to support
Math and English Language Arts
online education tools. Capeless tells
us the tools, which we have supported
for many years, have provided
significant benefit to their students’
achievement.

*IDProtect® is provided by a third party
service provider, Econocheck Corporation, and
is not an affiliate of MountainOne Bank.
Certain restrictions apply. Please refer to
program materials for further details.

I

ntroducing new Chip Card
technology for your Debit Card!

 If your old card is expiring and is
being replaced, your new Chip
MountainOne Bank’s Debit
Card will have the same card
Card with Chip Card technology
number and PIN as your old card.
protects your card in a whole new way.
Chip Cards offer the latest in debit
 If your old card needs to be
security and are very easy to use. A
reissued, for security reasons or
Chip Card includes an extra layer of
you reported it lost/stolen, your
security when you pay, because an
new Chip Card will have a new
embedded microchip encrypts your
card number, and you will be able
data when used at a chip-enabled
to select your PIN.
register.
 If you have scheduled recurring or
A Chip Card can be used anywhere
annual payments using your old
your other cards are used, but the Chip
MountainOne Bank Debit Card,
functionality only works at a business
you will need to provide your new
that has an activated Chip-enabled
card number and/or card expiration
terminal.
date to the merchant(s) to avoid
disruption of service.
Questions?
Call us at 855.444.6861 (MTN1) or email us at info@mountainone.com.

A

t MountainOne Bank, we
are dedicated to providing
you with the highest level
of security and
convenience.

To make your mobile banking
experience as secure as possible,
follow these helpful tips.

 Keep your mobile device operating
system and applications updated
with the latest updates/patches.
 Protect your mobile device with a
password, PIN, fingerprint or other
authentication offered by your
device.
 Be sure automatic screen lock is
enabled when not in use.
 Do not use non-secure, public WiFi hotspots to access online or
mobile banking.
 If you deposit a check with Mobile
Deposit, be sure to shred it after it
has posted to your account.

A

s the spring house market
arrives, the demand for
existing inventory has
created a sellers’ market.
So much so that many homes are
selling for over asking price in a matter
of days or are sold before they become
active listings. If you’ve outgrown your
home, or it is no longer meeting your
needs, the Construction Rehab

Loan from MountainOne Bank could
be a great alternative to selling.
 Get exactly what you want
without having to compromise
 Stay in the same neighborhood
and school system
 Save on real estate commissions
and transfer costs

 Can make energy efficient upgrades
The process is simple and manageable
for homeowners, as our construction
division will guide you every step of
the way. To get started , contact a
MountainOne Bank Mortgage Expert
at 877.663.5399 or visit our website at
www.mountainone.com/mortgage.
Loans subject to credit approval.

D

riverless cars are still many
years away from being a
mainstream reality, but
today there is plenty of
automation in our vehicles. The
technology is getting smarter, cheaper
and more readily available, and it’s all
designed to do one thing – make us
safer on the road.

 Automatic braking – takes
control of your vehicle to brake and
avoid a collision with another
vehicle or pedestrian

fully-autonomous and eventually
driverless vehicles.

In the next few years, these features,
and more, will be mandatory in all new
vehicles being manufactured. The next
vehicle you purchase may be equipped
with Telematics that will monitor your
Here are just a few types of automation speed and location. It will communi–
we see in vehicles today:
cate with other vehicles and alert you
of traffic jams. Imagine if you can take
 Blind spot monitors – alerts you
that data from your car and show an
when switching lanes that a vehicle
insurance company that you always
is in your blind spot
obey the speed limit. Maybe you will
 Back-up cameras – to assist with get a discount!
reversing
You will be hearing a lot more of this
in years to come. Regulation
 Self-parking – uses radar
technology to steer your vehicle into surrounding rules of the road will be
heavily debated. Auto manufacturers
a parking spot
are desperately seeking guidance from
 Lane crossing warnings – alerts the government so they can fast track Articles provided by Jonathan Denmark,
you when drifting across a lane
the development of semi-autonomous, President of Coakley, Pierpan, Dolan & Collins

M

any prospects ask us what
conversation to learn about you and
sets us apart from the
your family. This allows them to
competition. To us, it
choose the products that will
comes down to one thing
properly protect the things you love
– YOUR EXPERIENCE. Many
the most.
agencies and direct insurance writers
 In-House Claims – You purchase
utilize call centers and 800 numbers
insurance products so you can sleep
for reporting claims. Many don’t invest
easier at night. When you have a
in their employees and provide
claim, it’s our time to show you why
education and licensing. At Coakley,
you chose us. We are part of your
Pierpan, Dolan & Collins (CPDC),
claim from beginning to end and will
we strive for you to have an
explain the process throughout.
incredible experience.
 Dedicated Service Person – You  Community Commitment – We
encourage our employees to be
are given a direct phone number and
involved in the community. Many of
email for an Account Manager that
our employees serve on Boards and
will manage your policies. Our
volunteer their time in community
Account Managers will engage in
services.

 Other products to fit your family or
business needs – being part of a
Community Bank is something
special. Through our family of
companies, we strive to offer you a
first class team to manage all of your
insurance and banking needs. Life
insurance, health insurance,
retirement planning, mortgages and
personal and business banking are
just some of the products and
services available to you.






IDProtect® which includes receiving
credit report updates and a credit
score periodically)

S

pring is in the air, which for
many means waking up from
hibernation and cleaning out
the clutter. But don’t forget
about clearing the cobwebs from your
“financial house,” too! Even if you
recently took a look at your finances as
you prepared for tax season, there still
may be some items that could use your
attention. The following list highlights
five commonly neglected areas.
Dust off your credit report and
score
It’s important to review your credit
report for accuracy at least annually,
especially if you’re planning to buy a
home or make a major purchase.
Businesses also inspect credit history
when evaluating applications for
insurance, employment, and even
leases. Plus, it’s a good way to catch
signs of identity theft. You’re entitled
to one free annual report from each of
the three major credit reporting
agencies - Equifax, TransUnion, and
Experian—which you can request at
www.annualcreditreport.com. (Refer
to Page 2, Financial Education –

Overall financial review

Review your insurance policies,
annuity contracts, retirement plans,
Revamp your emergency fund
and educational savings accounts. Do
you need to make adjustments? Are
Starting or building an emergency
your beneficiary designations up to
fund should be on your spring cleaning
date? Be sure to discuss any changes in
to-do list. The size of your fund
your situation so that financial plans
depends on your particular situation
can be adjusted accordingly.
and factors such as family size, debt
and insurance coverage. Setting aside Although these financial spring
3 months of expenses is standard, but cleaning to-dos may take a few hours,
because it may take longer to find
checking them off your list will free
employment in the current economic
you up to enjoy the season—and
environment, you may consider saving ultimately save you time throughout
for up to six months of expenses.
the year.
Revisit credit cards
Review the terms and conditions of
your credit cards to ensure that they’re
still in line with what you originally
signed up for. Does your company
offer the new “chip” cards for
more security? (Refer to Page 3 –
Chip Card Technology)
Go paperless
Switching to paperless is a pretty
simple way to streamline your life—
and help the environment. Besides
minimizing desktop clutter, online
financial management may offer
access to tools that help you become
more efficient and organized.
 Online banking
 Electronic bill payment
 E-delivery of investment statements







A

ccidents happen. Whether  Injuries such as fractures,
you suffer a concussion
dislocations, burns, concussions,
falling off a ladder, break
cuts and lacerations, eye injuries,
your leg skiing or dislocate
coma, torn knee cartilage, broken
your shoulder moving the couch,
tooth, ruptured disc and paralysis
injuries can lead to costly medical care,
 Medical services required to treat
loss of work time and various other
the injury, such as ambulance
related expenses. If you don’t want to
(ground and air), emergency care,
be caught financially unprepared to
non-emergency care, hospital
handle an accident, consider
admissions, intensive care unit
accident insurance.
confinement, follow-up physician
What Is Accident Insurance?
visits, physical therapy, medical
tests, surgery or medical appliances.
Accident insurance may be offered by

After you submit a claim and any
required verification for an accident,
the insurance payment will be sent
directly to you. Some plans pay out
according to your expenses up to a
maximum amount specified in the
policy, while others simply pay out a
predetermined amount based on the
injury or accident type.

You will have to read your benefits
carefully for any stipulations regarding
waiting periods, but typically you can
receive benefits after visiting any
doctor you choose as long as it is a
your employer as a voluntary benefit.
 Family lodging and travel needs
qualifying accident and injury. Also,
This insurance can help protect you
related to an accident and follow-up check with your plan to see if it has
financially in case of an accidental
care
portability—generally, you should be
injury. Regular medical insurance
able to keep your accident insurance
won’t cover all the expenses that result  Some plans may also include
even if you switch employers.
accidental death benefit.
from injury—at the very least, you will
likely owe a deductible and copays—
Although no one likes to think about
Exclusions do apply to accident
and accident insurance can help fill in insurance. Some policies, for example, accidents and injuries, consider
those coverage gaps as you pay out-of- do not cover injuries resulting from
preparing for the unexpected with
pocket medical bills.
accident insurance.
work-related accidents. And accident
You can enroll yourself and use it to
pay for an extensive list of services you
may need following a qualifying
accident. Family coverage can be
helpful if you have children playing
organized sports. Just remember that
accident insurance does not replace
your medical insurance; instead, it
offers additional coverage and
financial assistance.
What Does Accident Insurance
Cover?
Accident insurance will deliver a
payment to you for various qualifying
incidents. These occurrences may
include the following:

policies exclude coverage if an accident
or injury resulted from professional
sports, illegal activities, war or the use
of drugs or alcohol.
How Does Accident Insurance
Work?
If your employer offers accident
insurance, you can pay the premium
through payroll deduction and elect
coverage for family members as well.
Insurance benefits are paid regardless
of other insurance coverage, such as a
health insurance plan that might
already pay a portion of your
medical expenses.







W

hy do I need an
updated Operating
System?

Your operating system is
software that manages your computer
hardware and software resources and
services. Older operating systems are
not serviced (i.e., Windows XP) or will
not be serviced in the future
(i.e., Windows Vista) by Microsoft,
which means there will be no security
updates or technical support,
compounding the less-thansatisfactory security implications going
forward. This situation makes it easier
for fraudsters to do damage to your
computer and, more importantly, steal
or manipulate your personal data.
Recommended Action:
 Purchase a new operating system,
and delete the old operating system
from your computer; OR,
 If the computer is old, consider
purchasing a new one as a
comprehensive way to safeguard
your personal information.

Browser maintenance benefits
include:
 Security — Recent versions have
developed strong security measures.
 Appearance — Ensures that you are
receiving the optimal experience.
 Speed — Improves page and data
loading with each browser update.
Increasingly there are a number of
websites to which you will not be able
to gain access if you have an outdated
browser. The reason: if you are not on
the latest browser version, the
possibility of a security breach on your
computer is increased, which can
ultimately increase the opportunity for
fraud occurring with your
confidential data.
Supported Browsers
by Operating
System:
For Windows End-Users:
 Microsoft Internet Explorer®
Version 11 on Windows 7

To ensure the best Mobile
experience, we recommend
using:
Apple Device—iOS 8 and higher
Android Device—Android 4 and
higher

It is always recommended to use
the latest Mobile operating
version that your device will
support.
MountainOne is not responsible for
any electronic virus or viruses a
customer may encounter while using
the Internet. In addition to having an
updated operating system and
Browser, it is our recommendation to
perform routine virus and malware
scans for your PC by using a currently
supported virus and malware
protection product.
Please stay safe while online.

 Microsoft Internet Explorer®
Version 11 on Windows 8/8.1
 Microsoft Edge Version 20 on
Windows 10
 Firefox® Version 41 on Window
7/8/8.1/10
Why update your browser and is
your browser up-to-date?
Maintaining an up-to-date browser is
essential to ensuring online security
and for supporting current websites.
Older versions are not as stable and
are more vulnerable to
security threats.

 Chrome™ Version 46 on Windows
7/8/8.1/10
For Macintosh Users:
 Firefox® Version 41
 Safari Version 9
 Chrome™ Version 46
on Mac OS X 10.7 – 10.11

Want to stay up-to-date
on Security?
Visit this web page often:
www.mountainone.com/security

If you want to stay up-to-date with
the latest news from MountainOne,
connect with us on Social Media.
Facebook.com/
MountainOne
LinkedIn.com/company/
MountainOne
Twitter.com/
MountainOneBank

roles in the banking industry, with
a focus on project management,
Stacy Litke has joined MountainOne
strategic guidance, and electronic
Bank as Senior Vice President, Senior
delivery channels development.
Operations Officer. She brings a wealth
Her experience also includes roles in
of banking and operations experience
retail lending and deposit services.
to MountainOne, and has extensive
knowledge about
core technologies
and operational
process
Brian Drake has joined True North
improvements.
Insurance as an Employee Benefits
Prior to joining
Consultant and Vice President. He
MountainOne,
will be responsible for developing new
Stacy served in
business relationships and providing
many leadership strategic guidance to employers on

their medical,
dental, life and
disability
insurance plans
and benefit
administration
solutions.
Having served in
many leadership
roles in the group
benefits field, Brian has extensive
knowledge of employee benefits
planning, administration, and funding.
He is also experienced on the carrier
side, including contract, claims, and
administration expertise.

