M

assachusetts has a rich
history of mutual
community banks.
Originally formed to
assist local workers to purchase
homes and save for the future;
mutual community banks also
supported the towns they served with
local management focused on the
good of the community and with no
private shareholders owning the
bank. From our inception in 1848 to
the present, MountainOne is proud to
continue the tradition of mutuality.

Boards of Directors of The North
Adams Partnership – an organization
focused on economic development in
northern Berkshire County, and
Friendship Home – an organization
providing respite care and life skills
programs for individuals with
disabilities on the South Shore.

MountainOne also provides business
loans and commercial services, such
as insurance, group benefits, and
bonding, that keep our communities
growing and thriving. We offer
professional employment
MountainOne gives back to our
opportunities to 200 of your friends
communities through our Community and neighbors – and we continue to
Dividend donations program which
grow.
has a funding priority for
We fund all of these excellent
organizations supporting low-income
programs and initiatives directly from
individuals, affordable housing,
our bottom line. We do not have a
economic development and those that
private foundation, and we pay
serve individuals with disabilities,
corporate taxes on our earnings. By
including children and veterans. We
doing business with a MountainOne
are also proud to sponsor a wide
company you are giving back directly
variety of local events and programs
to your community.
including 5k races, youth sports
So from Highland Woods in
teams, education, arts and culture.
Williamstown to the Danvers YMCA,
We allow our employees to perform
to Scituate Heritage Days, and each of
valuable community volunteer
our towns in between, we are proud
projects during the work day. You will
see MountainOne employees engaged
at organizations that are also
important to you – from leading our
local Chambers of Commerce to
coaching youth sports teams to
providing financial education
programs on fraud awareness to
elders. I am proud to serve our
communities as a member of the

to support the communities that
support us. Thank you and enjoy your
summer!
As always, thank you for choosing
MountainOne.
Bob Fraser
President & CEO
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ountainOne CEO Bob
Fraser (m) joined
Quincy Mayor Thomas
Koch (r) and Quincy
College President Peter Tsaffaras (l) in
presenting the inaugural sponsorship
of the Quincy College Collaborative
Internship Program, partnering with
Quincy College and the City of Quincy.
This collaboration offers paid

A

t right, MountainOne EVP
& CFO Steve Owens (l) and
MountainOne CEO Bob
Fraser ® congratulating
CPDC President Jonathan Denmark
(c), on being recognized as one of

M

ountainOne made the
capstone donation for
the branding and way
finding signage project.
Left: MountainOne CEO Bob Fraser

internship
opportunities to
Quincy College
students who
will be partnered
with a preapproved small
business in the
community.

Berkshire County’s 40 Under Forty, an
award sponsored by Berkshire
Community College to recognize
talented and accomplished young
professionals in our community.

presents check to North Adams
Director Heather Williams,
Partnership Executive Director Valerie MountainOne Community
Hall and Board Chair Duncan Brown . Engagement Officer Kelli Kozak,
MountainOne SVP Human Resources
Right: State Representative Gailanne
and BCREB Vice Chair Eva Sheridan,
Cariddi, BCAC's Project ReConnect
and North Adams Mayor Richard
Director Bryan House,
Alcombright at the press conference
BCREB Youth Employment
for the North Adams Jobs 4 Youth.

 Use the free “MountainOne”
 Use the “MountainOne” Mobile
Mobile Banking app to get your
Banking app to deposit checks.
balance, review recent transactions,
 Have your payroll or benefits check
find out if a check has cleared, etc.
Direct Deposited to your account.

Use free Online Banking to view
 Use selected MountainOne Bank
account information.
ATMs that accept deposits. Some

Visit an ATM and use your Debit
also provide a scanned image of all
Card to view your account balance.
checks you deposit.

S

tatistics tell us that over 90%
of homebuyers start with
online or mobile research
before buying. Much of this
research, which can often take up to 3
months, is focused on looking for
available homes and comparing prices,
until the buyer is finally ready to begin
thinking about financing.
That’s where MountainOne Bank
comes in!

 Open selected Checking, Savings,
and CDs online at
MountainOne.com.
 Apply for a Mortgage Online.
Contact us or visit us online to learn
more about any of these 24/7 banking
options.

Homebuyers can visit the MountainOne website and click on “Loan
Officers” to view detailed information
about, and connect with, our Mortgage
Experts in the markets we serve.

and term, sign up for rate alerts, and
even view and contact our Loan
Officers directly. The Mortgage Center
also allows homebuyers to apply online
through a secure application.

From the special Loan Officer pages,
homebuyers can also access the
MountainOne Bank Mortgage Center.

If you’re in the market for a home, visit
MountainOne.com and click on Loan
Officers to connect with a Mortgage
Expert today.

The Mortgage Center allows visitors to
check out current rates, test different
scenarios regarding type of mortgage

Y

ou deserve MORE! Check
out the new online MORE
Store. Be sure to visit our
redesigned

Finding an
affordably priced
lawyer to assist you
can be a challenge.
Now, there’s an easy
solution. This plan covers you, your
spouse and dependents, and is a
convenient and cost-effective way to
receive advice and fully covered legal
services.

This plan offers lowcost, comprehensive
dental coverage to
individuals of all ages.

Visit MountainOne.com/Insurance
to learn more about these special
products and services. These are
available on a self-service basis, and
you can complete your purchase
completely online. This is one more
way our insurance experts bring you
value every day.

website at MountainOne.com/
Insurance. We’ve added a “Cool
Stuff” section that offers nontraditional insurance products and
other services.

Apply online quickly and easily for
these services, and gain added peace of
mind. Here are some of the products
currently available to you:

Whether its medical
care in London or a
toboggan for
transport down Mt. Kilimanjaro, this
plan provides global emergency
medical assistance services, for
travelers who find themselves in need
more than 100 miles from home.

This plan protects you
from financial loss if
you are held legally
responsible for property damage to the
venue or bodily injury to someone
injured at your event. This is a great
policy to purchase if you are hosting a
wedding or family reunion.

Every year,
thousands of pet
With the discounts
families take
available through
advantage of this plan. It’s a great
this plan, you can save on travel
value that can save pet families money products and services, such as hotel
every year.
and car rental, roadside assistance,
24/7 travel concierge service, and
more.







Even if your kids have left your nest,

are you still on the hook for financial
support? According to a 2014
American Consumer Credit Counseling
survey, more than one-third of U.S.
households provide regular financial
assistance to adult children including
rent, student loan payments, car

payments and cell phone bills.

A

large portion of the
millennial generation has
come of age during
complex and challenging
economic conditions. While the
economy and job market have since
turned around, the headwinds that
millennials have faced in starting their
careers and making long-term
financial plans have led to a few trends
that are affecting their parents’
generation as well. Parents of adult
millennial children find themselves
wondering how much they should help
their kids.
Staying in the Nest Longer and
Paying the Bills
One way young adults are staying
afloat is by staying in their parents’
homes. By providing free or cheap
housing, parents arguably are
preventing their young adult children
from falling into greater debt—
particularly in their early earning
years. The expectation, of course, is
that these young adults will progress in
their careers and eventually have
enough earning power to achieve
financial independence. However,
what’s the exit strategy?

A couple of thousand or even a few
hundred dollars at a time can have a
detrimental effect on your retirement
savings if they continue over the long
term.



Is it a Loan or a Gift?
At what point does your monetary
support become taxable? For 2016,
couples can gift up to $28,000 before
having to report the amount to the
IRS. In some instances, the same limit
can be applied if you loan the money to
your child (e.g., as a down payment on
a house), but either consider it interest
-free or charge below-market interest.
For any amounts over these limits,
you’ll be on the hook for taxes. It’s
crucial to consult with a tax
professional about the impact to your
tax bill.

If not rent, pick an expense
and be consistent. Between
utilities, groceries, and other
expenses, there are many different
ways your millennial can be
accountable for at least some
household needs.
Set boundaries. Separate the
wants from the needs. It’s okay to
want to help your kids relieve the
stress from crushing student loan
debt, but you don’t need to finance
their vacation or spa visits.
Live within your own means.
Lest you want to end up on their
doorstep someday when your
retirement funds run out, be
disciplined about sticking to your
budget and savings plan.

Discuss your actual spending needs
both as a family and with your
financial professional. You’ve put time
and effort into building a sustainable
retirement plan. Don’t derail your hard
work by giving away more than you
can afford.

Does Financial Support Now
Lead to Financial Independence
Later?
Learning to live within our means can
be a challenge at any income bracket.
Here are some compromises you might 

consider:

 Charge rent. Don’t necessarily

expect market value for the room, 
but set an amount and stick to it.

when it comes to accessing
information. When evaluating
benefits, they are looking for choices.
As an employer, it is important to offer
a variety of benefits, including
employer-paid and voluntary options.
Are Your Employees Able to
Customize Based on Their
Personal Needs?

N

Along with offering a variety of
ow that the millennials are benefits, are you giving a choice of
plan design within these lines of
a larger population than
coverage? While you want to avoid
the baby boomers, they
giving too many options, consider
have positioned
providing base and buy up options in
themselves to re-shape the workforce
your benefits package. Millennials
and economy in a way that most
want to control how they spend their
employers are not ready for. The
money and make selections based on
discussion of millennials and their
their own personal needs.
expectations in the workplace is a
growing topic and should be a focus for Are You Simplifying the Journey
employers if you wish to attract and
Through Communication and
retain this generation. Employers who Technology?
take the time to understand and
Communication is important,
engage with this growing workforce
especially to millennials who feel a
population will have greater success
benefits package is only one piece of
than those who choose to ignore the
wants and needs of millennials. As you several components evaluated when
ask yourself the following questions, it looking to accept a job offer from a
is important to be mindful that not all company. Information should be clear,
concise and readily available.
millennials are the same and though
Technology platforms are becoming
some changes may be needed within
extremely popular in creating a unique
your organization, you must keep in
onboarding experience, as well as a
mind the variety of generations in
more streamline open enrollment
today’s workforce.
process eliminating the use of paper.
Are You Providing Choice and
This is appealing to this generation as
Variety?
they are used to technology constantly
at their fingertips and prefer the use of
This generation is all about instant
online tools over the abundance of
gratification. This is especially true

paperwork that come with enrolling in
benefits.
Do You Encourage Collaboration
in the Workplace?
Collaboration is key to the millennial
generation. Through the ever-growing
social platforms, this is where they
interact through networks to obtain
information. Companies that position
themselves as thought leaders through
regular blog posts gain trust from this
generation because it provides easy
access to a forum where they are able
to collect information and exchange
ideas with others.
As leaders, continue to listen to what
you are hearing in the workplace. Take
the time to educate yourself on what is
trending, embrace change and speak
the language of your prospective
customers. Get to the party early!







I

dentity theft
is one of the
fastest
growing
crimes in the
country. While no
one can totally
prevent this crime
from occurring, the
use of strong
passwords and
using an updated
Operating System
and Browser will
help electronically
protect your information. Another
positive step to decrease your risk of
Identity Theft is to carefully destroy
papers that contain sensitive or
identifying information by securely
shredding them.
What Documents Should I
Shred?
Security experts put together a list of
the documents that should be
shredded:
 Tax information and returns older
than 7 years
 Investment records and statements
older than 7 years
 Bank statements and canceled
checks older than 7 years
 Paycheck stubs older than 3 months
 ATM receipts once they are
compared with your bank statement
 Credit card statements older than 7
years

MountainOne Wants to
Protect All of Your
Information.

 Credit card receipts once they are
compared with your credit card
statement
 Utility bills and other household
receipts
 Warranties if you no longer have the
item
 Insurance policies which are no
longer in effect
 Personal documents and pictures
(your discretion)

MountainOne utilizes the
latest technology to protect
sensitive information. In
addition to our online
services, we will gladly accept
at any of our locations any
unwanted MountainOne
printed documents and offer
free complimentary shredding
services with our secure
provider. Those who would
like to use this service can
simply drop off your old MountainOne
paper documents at the nearest branch
location to have them securely
shredded and disposed.

What Documents Should I Keep?
There are certain documents or
permanent files you should keep
forever which include, wills, powers of
attorney, birth certificates, marriage
documents, divorce or child care
orders, trust documents, business
agreements, and military records.

Want to stay up-to-date
on Security?
Visit this web page often:
www.mountainone.com/
security

If you want to stay up-to-date with
the latest news from MountainOne,
connect with us on Social Media.
Facebook.com/
MountainOne
LinkedIn.com/company/
MountainOne
Twitter.com/
MountainOneBank

B

anks are the institutions
most trusted to protect
individuals’ personal data,
according to new Gallup
research focusing on how millennials—
those born roughly from 1980 to
2000—view privacy and data security.

millennials were
more likely than
other generations to
say they trusted the
institution.

Overall, 44 percent
of millennials said
Sixty-seven percent of millennials, and they trusted
56 percent of other generations, say
companies all or
they have “a lot of trust” in their
most of the time to
primary banks to safeguard personal
protect their privacy.
information.
Customers were more than twice as
likely to say they trust banks than
health insurance companies and credit
card companies. For every category,

